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User Manual for Change/Addition of Product Service (Industrial Estate Management System),
Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

1. Introduction

1.1.

1.2.

1.3.

1.4.

a0 o

Overview of the Web Application

The software has been developed for the Change/Addition of Product service
on the Industrial Estate Management System (IEMS) web portal of the
Department of Industries & Enterprise Promotion, Uttar Pradesh.
The module is designed for use by the respective authority to view, approve,
reject, and process applications and appeals related to specific service
requests through the web portal.
It enables authorized users to log in, view, manage, process, and execute
service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will receive SMS and email alerts at
all necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, and appeal
applications submitted for the respective service requests and process them
after logging in.

Intended Audience of the Application

The Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh, will be the intended audience of this application.

Application Conventions

The application has the following conventions:

Fields marked with an * indicate mandatory fields.
Error messages will be displayed in a pop-up box.
Success messages will be displayed in a pop-up box.
All menu links will be displayed in the side menu.
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2. View Applications Submitted by the Applicant for
Change/Addition of Product (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

Directorate of Industries

& Enterprise Promofion = Industrial Estate Management System ! Disirict () =
Dashboard
B Service WiseRequest -

Plot/Shed Status Total Revenue

o - s 80000.00
Tatal Plats Vacant Plots Eighty Thousand Only
0 0
Total Sheds Vacant Sheds

Request Status

[3 Mester Data .

REQUEST PENDING REQUEST CLOSED

85 44

Service Wise Status

Search:

. Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
53 3 U] 20 0

Request for Allotment of Plots/Sheds

n di for Lease Deed Executi i 2 ] 2 0 0
n Request for Transfer & Ownership Change-Modification of partner 2 2 ] 0 0
Reguest for Transfer & Ownership Change 5 5 (1] 0 0
n Reguest for Transfer & Ownership Change-Legal Heir 2 2 ] 0 0
n Senvice for Mortgage Permissions 8 3 0 3 2
m{ﬂtfm|ssuenf'NoDues‘Um|ﬁwteby1hedepanmaftﬂpaymem ofall 18 0 0 G 2
Request for Division of the Land. 3 2 (] 0 1
n Request for Change / Addition of Product. 4 3 1 1 0
n Reguest for Additienal Unit 1 1 ] 0 0

. Total 124 bl 3 20 5
Land Type Details by Category  Export |

Category % Offine Alotted Direst Allotted GeM Alltted Vacant

9 Manufscturing / Industrial Plot 2 2 0 966
Land T

pe Details by Category H Export |

Category 4 Offine Alolted Direct Allotted GeM Allotted Vacant
o Meanufzcturing / Industrial Plat 21 2 o 966
@ Industry whose recogrized by the Stste Government (Large / Micro, Small, and Medium Manufacturing 5 0 0 15

Units and Logistios & Transpartation / Warzhouzinge Unite

Total 26 2 0 %1

Zone Wise Status

T I T o
00 2135 124 2 2 o

PASCHIMANCHAL

Flot 1220 n £ 1 1 2
Total 12720 286 163 3 3 12

> Promotion, Govemment of Uttar Pradesh — Al rights reserved.
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3. Approval of Applications Submitted for Change/Addition of
Product (DIC)

To proceed with actions on an application submitted for the Change/Addition of
Product service, click the “Service Wise Request” option in the side menu of the
dashboard and select the service “Change/Addition of Product”.

rectorate of Industries .
Enterprise Promotion = Industrial Estate Management System ! District () -

@ Home = Dashboard

B Service Wise Request  ~

Total Allotment Total Revenue

o M B3 s0000.00
. Eighty Thousand Only
& offine

ﬂ Direct o i

[3 Master Data -

Click Service
Wise
Request

Total Sheds

Reguest Status

REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED
129 85 3 3 LY}

Service Wise Status

Search:

e
Received Requests Objection Requests Requests

Request for Allotment of Plots/Sheds 53 3 ] 20 0
n di for Lezse Deed Executi { 28 18 2 IP 0
n Request for Transfer & Ownership Change-Modification of partner 2 2 (1] 0
Request for Transfer & Ownership Change 5 5 o 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
Senvice for Morigage Permissions 8 e ] 3 2
m{mslfmimuf'NnD\Es’&niﬁmebﬂhedepanmaﬁﬂpawm of all ” ” o & "
Reguest for Division of the Land. 3 z (] 0 i
n Renuest for Change / Addition of Product. 4 3 d 1
n Request for Additional Unit 1 1 0 0 [

Total 124 7 3 40 5

Land Type Details by Category

=

Category % Offiine Allotted Direct Allotied GeM Allotied Vacant

9 Menufzcturing / Industrial Flot 21 i (] 966
Lan

ype Details by Category I Export ‘

Category £ Offline Allotted Direct Allotied Gel Allotied Vacant
o Meanufscturing / Industrial Plot 2 2 o %6
@ ¥ Stats t{Large / Micro, Small, end Med i 5 0 o 15
Units and Logistics & Transpartation / Warshousings Units

Total 2% 2 0 081

Zone Wise Status

I T =
0o 215 124 2 91

Ha
PASCHIMANCHAL

2
Plot 1220 il Eud 1 X a2
Total 1220 284 163 3 3 12

rprise Promotion, Government of Uttar Pradesh — Al rights reserved.
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irectorate of Industries

= Industrial Estate System g ovizo-

sl mmwmmme

Search Request.. Q

B Service Wise Request  ~

[ Master Data

Request for Allotment of Plots/Sheds 2 ° P o Sending Request for Lease Deed Execution and Registration 2

»

00000000000

Request for Transfer & Ownership Change 7 ° 4. o Request for Approval for Map/Building Plan 6

ol

View Demand Notice L\ Service for Mortgage Permissions

JNo Dues’ Certificate by the department after payment of all

Click -
Request for Division of the Land. Change/Addltlon Of 2
Request for Subletting of Plots PrOduct SerVice 3

™

Cancellation of Plot/Shed

Request for Time Extension.

0O 00 0 0 00O

15, Request for Amalgamation of Plot e 16. o Request for Change / Addition of Product

{
15, Request for Amalgametion of Plot 0 ° 16. o Request for Change / Addiion of Product
17. Request for Additional Unit 0 ° 18. o Request for Second Marigage o e
19, Request for Joint Mortgage o °

otion, Govemnment of Uttar Pradesh — All rights reserved.

e Once the service request (Change/Addition of Product) is selected, a new page
displaying the list of submitted applications appears on the screen, as shown
below.

= Industrial Estate Management System 1 District () ~

Request for Change & Addition of Manufacturing Product

B Service WiseRequest  ~

> Master Data & offlne
Reguest for Change & Addition of Manufacturing Product
Industrial Estate Name Industrial Estate Type Application No. Application Status Application Received from Application Received till Date
Select v Select ~ Select v Select v Select ~
25 ~ | entries per page Search
Application Request y | et Lest T Industrial  Industrial . —
SMNo. District  AllotmentNo.  Received Applicstion o, Recsived """ Allotment  Alotment PRI e g Aoplicart  ENSUBSE gyt of Marked Query Action
D Date No  Name  Mame.
on Through Date date Name  Type
1 Agra 1603-2026 U Offline NA Na eoszozs PTE ya 9 rakash
L P
chii
2 Ay  UPBDIEACHTI1 16032026 UP/IECP(2026/000002 Offine HA watsoazozs CTES g 40 praksh Application Submitted
Singh
s age UPEOENONIMY o obas upneceizozs/toooos  Offine na wa o ososazs MEPE L MU o
509.99 s09.99
4 Agz  UPBDIEACHTIS D1-042026 UPAIECP/2026/010005  Offlne Na Na 0osz08 Mf = e 19 Na (=]
4 Ags  UPSDIEACHTIO 01042026 UP/IECP/202/010005 Offline HA Mo oroeznss ACHTER 19 NA

Showing 110 4 of 4 entries: « e n, »

ise Promation, Govemment of Utar Pradesh — All rights reserved.

e To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Approve/Reject) with
application details appears, as shown below.
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rectorate of Industries B
Enterprize Promotion = Industrial Estate Management System ‘ District () -

@ Home = View Details

B Service WiseRequest  ~

[ MasterData B Preview of Form/ T3 &1 Jaiaaid &< U4 ifqH 9 9 &ul B¢

1.: Districl/ TG Agra 2 Industrisl Estate/ STe1TE s Nunhigh/FeTé
3: Type of Indusirial Estate/ S JFm F1 7T Large 4 Plat/Shed Type/ YE= /A & TR Plot

5 Flal/shed Mo./ =/ w0 M1-509.99 6 Plat/Shed Avea (in Sq. Mic) EE/8 d95e 1000.00

7 Type of Plot/4ES B 1SR M

Basic Detaila of Applicant/ g &1 ST ez

1 Applicant Name/-¥13ae T Test Otpl 2: Organization/Name of Firm a4 BT olohf@#sEse

3 Legal Status of Firm/ 281 S R Proprietary 4: Gender/fET Male

5.+ Designation/ T 6 Email 183 SESt rohangupta.gupta4@gmail.com

7 Mabile No. ETge #a% 5919160083 82PN No/ TR BHVPK7B45L

9:65T No/STdl A 10: Firms Address/TH T

11: Category/a GEN 12: State/ AT Uttar Pradesh

13FIN Code/fR Fs: 0 14: District/FF0G. Agra

o T —
1 Test Prekash #SEUSCHFGH 9670757580 {estprekesh@!23.com

Detsils of Proposed Product

e

1 sdfdsfd didf New

Product’ Pollution Category Green

Uploaded Documents/ ST 5 10 &aas

1 :Afidavit for addition of product comprising LView 2: Detailed Project Report (Revised) duly signed by the Allotiee

Declaration/ G0

1.The ed f product d late the sllotted land-use cat i or zoning regulstions.
2 1/We agree to comply with all Industrial Estate Policy 2025 rules, buikding bylaws, pallution narm, and time limite.
3. Any false information mey lead to rejection/cancelation of permission and forfeiture of deposits.

4.1/ We heseby declare that | am sbide in case of any amendment, modification, or revision in the Industrial Estale Management Palicy / SOP or any Government Order issued from fime fo fime.

Allinformati d he best of myfour knawledge.

Query Description

ya hael chal hai.

Approval Certificate NA
Rysrlserertsran=-4

Approval Certificate: NA

TR ST

Isries & Enterprise Promotion, Government of Ut Pradesh — All ights reserved

e To approve the application, click the “Approve” button. The approval remarks box
appears on the screen.
e Enter approval remarks, upload the required documents, and click the “Submit”
button.
e (lick the “Generate Approval Certificate” button to generate the approval
certificate.
e (lick the “Generate Supplementary Deed” button to generate the
supplementary deed through the portal.
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Remark Descriptions

Remerk
Upload Approval Certificate
Choose File Mo file chosen

Upload Supplementery Deed
ChooseFile o flechosen

m ‘Generate Approval Certificate
Generate Supplementary Deed

e To reject the application, click the “Reject” button. An application rejection
confirmation screen appears, as shown below.

Are you sure?

You want to Reject this application.

Cancel Yes, Reject

e C(lick the “Yes, Reject” button to reject the application.
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4. Appeal against the Applications Submitted for
Change/Addition of Product (JCI)

The Appellate Authority (JCI Login) can view the application details after logging in
to the IEMS web portal.

irectorate of Industries

Enterprise Promation = Industrial Estate Management System ! =iy

B Service Wise Request  ~ Dashboard

[3 Master Data -

Hotsed-sas Total Allotment Total Bevenie
Click Service _— P—
Wise Request B o Eighty Thousand Only

ﬂ Direct

Request Status

REQUEST PENDING

84

Service Wise Staus

Search:

e Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requesiz Requesis
- Request for Allotment of Plots/Sheds 53 33 0 20 0
Sending Request for Lease Deed Execution and Registration il 18 2 1_0 [}

n Request for Transfer & Ownership Change-Modification of partner 2 2 0 0 [}
n Request for Transfer & Ownership Change 5 5 (] 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 ] 0 0
n Senvice for Mortgage Permissions 8 3 (] 3 2

E:Es\fonmuf ‘No Dues’ Certificate by the department after payment of all - " a " o

n Request for Division of the Land. 3 2 (] 0 I;
n Request for Change / Additicn of Product 4 Z o 1 1
n Reguest for Additienal Unit 1 1 0 0 0

Land Type Details by Category

H Expont ‘

Category $ Offine Allotted Direct Allotted GeM Allotted Vacant
9 Manufzcturing / Industrial Plat 21 2 (i} 966
Land Type Details by Category B Export
Category + Offline Allottad Direct Allotted GeM Allotted Vacant
° Manufacturing / Industrial Plot 21 2 i 966
@ Industry whose recognized by the State Gavernment (Large / Micro, Small, and Medium Manufacturing 5 0 o 5
Urits and Logistica & Transpartation | Warehousings Urits
Total 26 2 0 981

Zone Wise Status

T T T i
o0 215 123 2 2 92

HA

PASCHIMANCHAL
Plot 12720 i K1 ] 0 3

Total 12720 286 162 2 2 124

ion, Govemment of Uttar Pradzsh — All rights reserved
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rectorate of Industries

Enterprise Promation

B Service Wise Request  ~

[ Master Dsta

Industrial Estate Management System 1 g -

View Details

%
)
Al
i
)
g
)
0

1. District/FIE Agra 2 Industrial Estete/ SRR SRR Nurhigh/7Freré
3: Type of Industial Elte Y ST 1 VT Large 4: Flot/Shed Type/ /AR T v Plot

5 Plot/Shed No./ YgS/3 &l M1-509.99 6: Plot/Shed Area (in Sq. Mir)/yE3/s S50 1000.00

7+ Type of Plot/ 8 F1HER M

Basic Details of Applicant/#13ge 1 AT R0

1: Applicant Name/ 12ee 114 Test Otpl 2: Organization/Name of Firm/TTE=/15% %1 10 afahf@esEmne

3: Legal Status of Firm/ T &1 wrp R Proprietary 4: Gender/fET Male

5: Designation/ TG : Email I/ 53w amEE rohanqupta.gupta4@gmail.com
7 Mobile No./HaTET R 9919160083 8:PAN NoJ TR BHVPK7B4SL

65T oS 10: Fimis Address /A T1 T

11 Catagory/@T GEN 12: State T Uttar Pradesh

13:PIN Code/ T FT5: [ 14 Distric/ S Agra

Partner Detsils/¥FiiGR fazm

L

Test Prkah #SEGHFEH 9670757580 tectprakash@123.com

T

Detils of Propased Product

1 edfdsfd ddf New
Products Pollution Category Green

Uploaded Documents/ SIS g Y 1w

1 :Afidavit for addition of product comprising LView 2: Delailed Project Report (Revised) duly signed by the Allotiee

Declaration/GauT

1. The proposed adkfion/change of product does not viclate the alloted land-uas category, building bylawrs, or zoning reguistions:

2.1/We agree to comply with all Industrial Estate Policy 2025 rules, building bylaws, pollution norms, and time fimits.

3. Any false information may lead to rejection/cancellation of permission and forfeiture of deposits

4.1/ We hereby declere that | am sbide in case of any amendment, modification, or revision in the Industrial Estate Policy / SOP or Order ssued
Allinformation previdsd d he best of my/our knowledgs

Query Description

Kya hasl chal hai.

Approval Certificate: NA

lemecianacd

Approval Certificate NA

Supplementary Deed NA

&Enmli-e Promotion, Government of Uttar Pradesh — All rights reserved.

Note: The remaining authorities will have view-only access to the applications on

the IEMS web portal.

Technical Support

If any technical error occurs while using this software or web application, contact the
technical helpline number at +91-522-4150500 or raise a query by emailing at
info@iemsme.in.
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