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User Manual for First & Collateral Mortgage Permissions Service (Industrial Estate Management
System), Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the First & Collateral Mortgage
Permissions service on the Industrial Estate Management System (IEMS) web
portal of the Department of Industries & Enterprise Promotion, Uttar Pradesh.
The module is designed for use by the respective authority to view, approve,
reject, and process applications and appeals related to the specific service
requests through the web portal. It enables authorized users to log in, view,
manage, process, and execute the service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will receive SMS and email alerts at
all necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, and appeal
applications submitted for the respective service requests and process them
after logging in.

Intended Audience of the Application

The Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh, will be the intended audience of this application.

Application Conventions

The application has the following conventions:

Fields marked with an * indicate mandatory fields.
Error messages will be displayed in a pop-up box.
Success messages will be displayed in a pop-up box.
All menu links will be displayed in the side menu.

&0 o
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System), Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

2. View Applications Submitted by the Applicant for First &
Collateral Mortgage Permissions (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

irectorate of Industries

Enterprise Promotion = Industrial Estate Management System ! District () =

i Hoime ¥ Dashboard

B Service Wise Request  ~

Ploy/Shed Status al: Total Revenue

80000.00

Total Plots Eighty Thousand Only

[3 Master Data .

0 (] 0
Total Sheds Viacant Sheds plloted Sheds. o vt
Request Status
REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED
B4 2 2 46

8ervice Wise Status

Search

i N Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
Request for Allatment of Plots/Sheds 54 34 0 20 0

n cli for Lease Deed Executi jistrat 28 17 2 ll 0

n Request far Transfer & Ownership Change-Modification of partner 2 2 0 0 0

n Request for Transfer & Ownership Change 5 5 0 [} 0

n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
n Service for Mortgage Permissions 8 3 0 3 2

2 ;T:stfoliss\mofwobueg Certificate by the department after payment of &l - ” - % "
n Request for Division of the Land. 3 2 (] 0 1
n Request for Chenge / Addition of Product 4 2 0 1 1
n Request for Additional Unit 1 1 0 0 0

. Total 125 78 2 41 6
Land Type Details by Category ® cpon |

Category % Offiine Allotted Direct Allotted Geh Allotied Vacant
9 Manufscturing / Industrial Plot 2 2 0 965
Land Type Details by Category B Export ‘
Category 4 Offline Allotied Direot Allotted Gel Allotted Vacant
o Manufecturing / Industriel Plot 21 2 0 965

@ ¥ griized by the Stat rge { Micro, Small, and Medium Manufacturing 5 0 0 15
Units and Logistios & Transporlation / Warehousings Units

Total 26 2 0 280

Zone Wise Status

T T T T =
00 215 123 2 2 o2

PASCHIMANCHAL

Plot 13720 n k1 0 o Ex]
Total 1320 07 162 2 2 125
ation, G of Untar Pradesh — All ighn d
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System), Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

3. Approval of Applications Submitted for First & Collateral
Mortgage Permissions (DIC)

To proceed with actions on an application submitted for the First & Collateral
Mortgage Permissions service, click the “Service Wise Request” option in the side
menu and select the service “First & Collateral Mortgage Permissions”.

Directorate of Industries i
Enterprise Promotion = Industrial Estate Management System l District () -

@ Home > Dashboard

B Sevice Wise Request  ~

[ Master Data Wl FovshedSiaus izl Total Revenue

Total Plots Vacant Plots Alloted Plots Eighty Thousand Only
& offine T
0 o 0
“ Total Sheds Viacant Sheds Alloted Sheds: 4 Direct (2]

Request Status

REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED
130 84 2 2 46

Service Wise Status

Service Name

- Request for Allatment of Plots/Sheds
n Sendir for Lease Deed Executi i STt 28 7 2 n 0

n Request for Transfer & Ownership Change-Modification of partner 2 2 0 [] 0

n Request for Transfer & Ownership Change 5 5 0 0 0

n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
1 n Service for Mortgage Permissions 8 3 0 3 2

Request for issue of ‘No Dues’ Certificate by the department after payment of &ll
dues.

18 Al 0 1] Z
n Request for Division of the Land. 3 2 0 (] 1
n Request for Change / Addition of Product 4 2 0 1 1
n Reguest for Additional Unit 1 1 0 (] 0

. Total 125 8 2 a1 6
Land Type Details by Category B Export ‘

Category $ Offline Allotted Direct Allotted GeM Allotted Vacant

9 Manufacturing f Industrial Flot 21 2 (] 963
Lan

ype Details by Category I Export ‘

Category C Offine Allotted Direot Allotted M Allotted Vagant

o Manufecturing / Industrial Flot 21 2 a 065

@ ¥ gnized by the St rge / Micro, Small, and Medi e 5 0 [ 15
Units and Logistics & Trensportation / Warshousings Units

Total 26 2 [ 980

Zone Wise Status

T T e
0o 215 123 2 92

NA 2
PASCHIMANCHAL
Flot 13/20 n 3 o 0 £
Total 1320 %7 162 2 2 125
1, G of Untar Pradesh — All righ
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System), Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

Directorate of Industries

Enterprise Promation = Industrial Estate Management System

1 District () -

@ Dashboard / Service Wise Request

B Service Wise Request
Search Request... O\

[ MasterData
1. Request for Allotment of Plots/Sheds 2 ° ; Sending Request for Lease Deed Execution and Registration 2 °
3y e Request for Transfer & Ownership Change 7 ° ! Request for Approval for Map/Building Plan 6 o
5. o View Demand Notice 62 ° Service for Mortgage Permissions 10 °
7. o iricalkition of Plozshed g ° ! :equust for issue of 'No Dues' Certificate by the department after payment of all o

ues.
o o Request for Division of the Land. B o Request for Revival of Plots 3 o
1 o Request for Subletting of Plots o ° 12. o Request for Surrender of Plot 3 °
13, Request for Time Extension. 0 ° 14. o Request for Maintenance of Parks 1 °
15. Request for Amalgamation of Plot 0 ° 16. o Request for Change / Addition of Product 8 °
I

15. Request for Amalgamation of Plot 0 ° 16. o Request for Ghange / Addition of Product 8 o
17 Request for Additicnal Unit 1 ° 18. 0 Request for Second Mortgage 0 °
19. Request for Joint Mortgage 0 °

otion, Government of Uttar Pradesh — All rights reserved.

e Once the service request (First & Collateral Mortgage Permissions) is selected,
a new page displaying the list of submitted applications appears on the screen, as
shown below.

rectorate of Industries.
Enterprize Promofion =

Industrial Estate Management System

! District () -

Service for Mortgage Permissions

B Service Wise Request =

Offl
I3 Master Data - B offline
Service for Normal & Collateral Mortgage Permissions
Industrial Estate Name Industrial Estate Type Allotment No.
25 v entries per page Search:
Application  Request First Last || ~— | = Industrial | Industral
SMo. FReceived  Received Request ID Allotment No.  Allotment  Allotment “"‘:)'m‘“” Wy:‘ A‘:""“" N"’”“ Etate  Estste Application Status Action
an through Date Dete 158 ame ome MName Type o
7oz oM Vikas Achhnera/ )
s 2 &
1 0M02202%  Offine  UP/IEMP/2026/000001 UPSDIEACHFIS - oz OFO2E0 Momal R e A Mini 4 .
080 D802 Achh
2 08022026 Offine  UP/IEMP/2026/000002 UPBOIEACH113 08022026  Mommal Akazh Ak pyt lid cheral i 13 n
2026 2026 Eeasy
3 08022026 Offine  UF/IEMP/2026/000002 UFBOIEACHTIZ [;B;:' [:2:' 08022026 Mormal Akash Ak pvi d ““‘";’“" Mini 3 (CQueryReplied and Application Resubmitted ﬂ
090r 0903 Achhnera/ ) -
4 00032025  Offfine  UP/IEMP/2026/000005 UFSOIEACHIS Sops  0F052026  Nommal TEST TEST ORG 5 Mini 3 a
2503 2503 Achhners/ )
y s
S 2503202  Offine  UP/EMP/2026/000010 UPBUIEACHII® 0 02 | 270826 Nomnal NA gfohf@esEns iy Mini 1
o armoms ofies  enReesmnmmy UPEORNUNISE SR SHE L i waie I ( Fotectea ) [ ]
5 25032026 Offine  UP/IEMP/2026/000010 UPSOIEACH19 2;;: 2:;20: 25032026  Normal NA ofohf@EsEes “H'";'“’ Mini 19 B ‘
UPSDIENUNISE 3143 3103 Munhigh/
- ’ " P :
6 31032026  Offine  UR/IEMP/2026/000012 - 026 oz | SYOSE0 Mol  @@SIINEZ | '&N012132 large  52C ﬂ
UPSDIENUNISZ: 01404 DI04 Munhigh/
7 01042028 Offne  UP/IEMP/2026/010012 01042026 Normal | @#@3211321  ARA0IIE2 Lar 52 a B
e UP/IEMP/2026/ " | ormal @t T Lame

Showing 110 7 of 7 entries. < 3 e

o

& Enterprise Promation, Government of Uttar Pradesh — All ights reserved.

e To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Query/Approve/Reject)
with application details appears, as shown below.
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System), Developed for Directorate of Industries & Enterprise Promotion, Uttar Pradesh

p Directorate of Industries.
& Enterprise Promotion = Industrial Estate Management System 1 District () -
@O View Details
B Service Wise Request
D Master Dara Preview and Final Submission of Form/yI0 @1 Yg@iaeia &1 04 A #U d g &4 B
Plot Details/ 177 o
1 : District/S 08 Agra 2 Industrial Estate) st smrm Achhnera/ 3BT
3: Type of Industrial Estate) SIS SRIFETSER Mini 4 Plo/Shed Type/ 8IS BT 7T Plot
5: Plot/Shed No./ 1g8/fis s@m 13 6: Plot/Shed Area (in 5q. Mtr) /S %S Smm 1000.00
7 Land Typa/ YES FITER M

Basic Details of Applicant/#RGa &1 A fEew

1: Applicant Namey siae 11 akash 2: Organization/ Neme of Firm, e/ a1 =1t Akpytitd

3 Legal Status of Firm/ T o1 S R PutLtd 4 Gender/RET Male

§: Designation/ T2 6 Email 14728 SEEt thakurakashsinghrsthour@gmail.com
7 : Mobile No./ERTEw Fa7 8787092800 B:PAN No /BT ABCDE1234Z

9:G5T No. /et . 436436456456 10: Firm's Address/md FTTE 456464564

11 : Categony/aT GEN 12 State/TwT Uttar Pradesh

13:PIN Code/TF Fia: 208001 14 : District/ TG Agra

Partner Details 1 aR fimzo?

SNa. MHame Share (In%) Address Phone No. Email ID

1 akash 100 ‘sdfsfedf 8787002800 thakurakashsinghrathour@gmail.com

Bank Details/ 3% 20t

1 :Area Under Possession (in Sg. Mir) 1000.00 2 Allotment Datey 3= fafir 05-02-2026
3:00 you have a Letter from Bank Seeking NOC Yes 4: Paid Outstanding Balance (INF) 100.00

5 tPremium Amount Bank Agreed to Pay (INR) 100.00 6 Interest on Premium Amaount Agreed to Pay 000
7 :Bark Name test B:Bank Address test address
9:Loan Amount Sanclioned 54613 10 : Purposz of Loan Machinery
11 :Loan Sanction Letter No. 00830000583 12 : Loan Sanction Letter Date 2025-12-19
12 Payment Status

Uploaded Documents/ 30 fm 7T g
1: Bank Losn Sanction Letter/ 35 0 SR T & view 2: Bank Declaration Letter 3 Siuon Lvi
3: Alloties Affidavit & View 4: Proaf of Unit Operations L
51 MSME No Dues Cerlificate Lview 6 Previous FINOC L
7: Bank Undertaking Latter O

Declaration/SreaT

1.1/ We hereby declare that all bove are true and the best of my/our knowiedge. In caze of non-compliance or false information.

2. The loan amaunt from the above-mentionsd financial institition wil be used only for establishmant / aperatian of the spproved unit on the allatted plat/shed.

3 vill be paid after |

4 the L the Dep oner of Industries.

5. The unit complies with all legal/statutory norms

AL 1 A T 1A VO Sl 145 S | G S0 L S SV I A1 SR I

3. All remaining premium/installments will be paid after loan disbursement.

4 Adupl Fthe Le d has b Deputy ioner of Industries.
5. The unit complies with all legelystatutory norme.

6.In case of viclation, mortgage permission shall stand sutomatically cancelled

7. Lessee will h anthe plot dance with alllegal ulec.

8. /W hereby declare that | am abide in case of any smendment, modification, or revision in the Industrial licy / SOP or rdr issued from time to time.

1B 1 hersby sccapt all terms, conditions, and obligtions for Morigags Permission Certificate in favour of Financial Institution.

AKASH regly kro

TN SRR

ies & Enterprise Promotion, Government of Uttar Pradesh — All ights reserved.

e To approve the application, click the “Approve” button. Once the “Approve”
button is clicked, an approval remarks box appears, as shown below.
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Remark Descriptions

Remark *

Uploed Allotment Letter *

File should be in POF format. File must not exceed 5 MB in size.

ChopseFile  Nofile chosen

W Generate Mortgage Letter

e C(Click the “Submit” button to submit the approval remarks.

e To generate the mortgage letter, click the “Generate Mortgage Letter” button.

e Toreject an application, click the “Reject” button. A rejection confirmation dialog
box appears, as shown below.

Are you sure?

Do you want 1o reject this request?

e C(lick Yes, Reject button to reject the application.
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4. Appeal against Applications Submitted for First & Collateral
Mortgage Permissions (JCI)

The Appellate Authority (JCI Login) can view the application details after logging in
to the IEMS web portal.

irectorate of Industries.

i| & Enterprise Promotion = Industrial Estate Management System ! aor

B Service WiseRequest - Dashboard

= Overall

[3 Mastes Dsia - Plot/Shed Status Total Revenue

o 80000.00
Total Plots Eighty Thousand Only
0 o 0
Total Sheds Vacent Sheds

Request Status

REQUEST PENDING REQUEST CLOSED

83 46

Service Wise Status

Search:

Seni Total Request Total Perding Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
53 33 0 20 0

Request for Allotment of Plots/Sheds

n sest for Lease Deed Executi jistratit 2 7 Z " 0
n Reguest for Trensfer & Ownership Change-Modification of partner 2 2 (1] L]
n Reguest for Transfer & Ownership Change 5 5 o [1]
n Reguest for Transfer & Ownership Change-Legal Heir 2 2 ] (1] [i]
n Senvice for Mortgage Permissions 8 3 0 3 2
;me‘::stfmissuenf'NoDuee Certificate by the department after payment of all ” 1 a " o
n Request for Division of the Land. 3 2 (i} L] 1
n Request for Change / Addition of Product 4 2 ] 1 1
n Reguest for Additional Unit 1 1 0 L] (1]
. Total 124 g 2 4 6

Land Type Details by Category B Export ‘

Category $ Offine Allotted Direct Allotted Gell Allotted Vacant

9 Msnufscturing / Industrial Plot 23 2 o 63
Lani

yoe Details by Categary mepa]

Category T+ Offline Allotted Direct Allotted GeM Allotted Vacant
o Manufacturing / Industrial Plot 2 2 (] 063
@ Industry wh gnized by the State rge / Micro, Small, i f 5 0 o 15
Units and Logistics & Transportation / Warehousings Urits
Total b3 2 0 o8

Zone Wise Status

. I T T T S
oo 215 m 2 2 92

PASCHIMANCHAL
Plot 12120 n 38 o 0 33

Total 12120 286 161 2 3 125

Enterprise Promation, Government of Uttar Pradesh — All rights reserved.
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Directorate of Industries
& Enterprise Promotion = Industrial Estate Management System 1 Jelg-

B Service WiseRequest  ~

View Details

[> Master Data -

Preview and Final Submission of Form/NU &1 Jaladid- &+ U4 SifiH &9 9 gel @ B

Flot Details/ &3 fawwm

1.: Districk/ =TT Barsbanki 2: Industrial Estate ST ST Amarsanda/SITATST
3: Type of Industrial Estate/ STl SRMAETFER Mini 4: Plot/Shed Type/YES/ RS FTHER Plot

5: Flot/Shed No./ 1E3/515 el 2 6: Plot/Shed Area (in Sq. Wtv)/yEs/88 ma 2000.00

7: Land Type AT T HER M1

Basic Details of Applicant/ 33 1AM fEawm

1 Applicant Name &g 1 711 Janarden 2: Organization/Name of Firm/STTa=/T8 &1 0 NPR

3 Legal Status of Firm/ e & ST R Propristary 4: Gender/fT Male

5 Designation/ =10 6: Email 143 a2t janardanpandey892@gmail.com
7 : Mobile No. Bars % 8081892520 B:PAN No TR GNXPP1002R

9 :GST No/dewdt = 09ARKFAS66TMIZO 10 : Firmis Address/ @ &1 0ar R612 RGAM

11 : Category/@t GEN 12 : State /T Uttar Pradesh

13PN Code/ TR TR 208006 14 : District/ T8 Barabanki

Partner Details /e fwemm

SNo. Name Din/Pan Address Phane No. Email ID

1 Jznarden 612 ram ssrey nagar govind nagar 8081892520 janardenpandeyaa2@gmail.com

Bank Details/ 35 2w

1 tArea Under Possession (in Sg. Mtr) 2000.00 2: Allotment Date/ e Y 06-02-2026
3:D0 you have 2 Letter from Bank Sesking NOC Yes 4: Peid Outstanding Belance (INR) 1000000.00
5 :Premium Amaunt Bank Agreed to Py (INR) 1000000.00 6: Interest on Premium Amount Agreed to Pay 5000000
7 :Bank Name Bark of baroda 8 Bank Address. govind nagar
9:Logn Amount Sanctioned 200000.00 10 : Purpose of Loan Machinery
11 :Loan Sanction Letter No. 4546567 12 : Loan Sanction Letter Date 2026-03-04
13 :Payment Stefus 50% or more paid

Uploaded Documents/ 30T 3 70 g
1 : Bank Loan Sancion Letter/d® B0 g R T Lview 2: Bank Declaration Letter/3% SToon 75 AV
3 Allottee Affidavit *wm 4: Proof of Unit Operations. * i
5 MSME No Dues Certificate. *wm 6: Previous FINOC * i
7 : Bank Undertsking Letter & view

Declarstion/Sramm
1.1/We hereby declare that all detaits fumnished above are true and carrect to the best of myfour knowledge. In case of non-compliance or false information
2. The loan amount from the above-mentioned financial institution will be used anly for establishment / oparation of the approved unit on the allotied plot/zhed

3. Allremaining premiumyinstallments vl be paid after loan disbursement

4. A dupli f the Lease Deed has b i the Deputy Commissioner of Industries.

5. The unit complies with all legal/statutory norms

3. All remaining premium/instaliments vill be paid after loan disbursement

4. A dupli f the Lease Deed has b i the Deputy Commissioner of Industries.

5. The unit complies with all legal/statutory norms.
6.In case of violation, morlgag permission shll stand sutomatically cancelled
7. Leaase will operate the enterprise on the plot in acoardance with all legal rules.

8.1/We hereby declare that | am abide in case of any amendment, madification, or revizion in the Industrial Folicy / S0P or Order issued from time ta time.

B 1 hereby accept all terms, conditions, and abligations for Mortgage Permission Certificate in favaur of Financial Institution

sstries & Enterprise Promotion, Government of Uttar Pradesh — All rights reserved.

Note: The remaining authorities will have view-only access to the applications on the
IEMS web portal.

Technical Support

If any technical error occurs while using this software or web application, contact the
technical helpline number at +91-522-4150500 or raise a query by emailing at
info@iemsme.in.
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