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1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the Joint Mortgage service on the
Industrial Estate Management System (IEMS) web portal of the Department of
Industries and Enterprise Promotion, Uttar Pradesh. The module is designed
and developed for use by the respective authority to view, approve, reject,
raise a query, and process applications and appeals related to specific service
requests through the web portal. It enables authorized users to log in and
view, manage, process, and execute service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will receive SMS and email alerts at
all necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, raise a query, and
appeal applications submitted for the respective service requests and process
them after logging in.

Intended Audience of the Application

Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh will be the intended audience of this application.

Application Conventions

The application has the following conventions:

Fields marked with an * indicate mandatory fields.
Error messages will be displayed in a pop-up box.
Success messages will be displayed in a pop-up box.
All menu links will be displayed in the side menu.

a0 o
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2. View Applications Submitted by the Applicant for Joint
Mortgage (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

Directorate of Industries.
& Enterprise Promotion = Industrial Estate Management System 1 District () -

- fiome > Dashboard

B Sevice Wise Request -

Plot/Shed Status Total Revenue

80000.00

Eighty Thousand Only

[> Master Data -

Request Status

REQUEST PENDING REQUEST CLOSED

85 48

Service Wise Status

S N Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requesis Requests
85 34 0 n 0

Request for Allotment of Plots/Sheds

¥

n sest for Lease Deed Executi i 28 18 Z 10 0
n Request for Transfer & Ownership Change-Modification of partner 3 3 0 0 0
Request for Transfer & Ownership Chenge 5 5 o 1} 0
n Request for Transfer & Ownership Change-L egal Heir 2 2 0 0 0
n Service for Morigage Permissions 8 2 (] 4 2
Request for issue of ‘No Dues’ Certificate by the department after payment of all " ” a 5 o

dues.

n Request for Division of the Land. 3 2 (1] 0 i
n Request for Change / Addition of Product 5 2 1 2 1
n Request for Additional Unit 1 1 0 0 0
N

Land Type Details by Category B Export |

Category % Offiine Allotted Direct Allotted GeM Allotted Vacant
m Menufacturing / Industrial Plot 23 & 0 964
Land Type Details by Category 8 Export
Category $ Offiine Allotted Direct Allotied Gel Allotted Vacant
o Manufscluring / Industrial Plot 23 9 0 964
@ oy recognized by the Large / Micro, Small, and Med i 5 0 0 15
Units and Logistics & Transportation / Warehousings Units
Total 2% 2 0 79

Zone Wise Status

0/ 215 12 %

NA 3 3

PASCHIMANCHAL Plot n 7 40 0 L} 34
Shed m 1 1 (] ] L]
Total 122 2% 163 3 3 127

 Promotion, Government of Uttar Pradesh — Al ights reserved.

Page 4 of 8



User Manual for Joint Mortgage Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

3. Approval of Applications Submitted for Joint Mortgage

(DIC)

To proceed with actions on an application submitted for the Joint Mortgage service,
click the “Service Wise Request” option in the side menu and select the service
“Joint Mortgage”.

Directorate of Industries
& Enterprise Promotion

“ :

= Industrial Estate Management System

Dashboard

Plot/Shed Status

292
Total Plots

PLOTS

Toral Sheds

Vacant Plots

Vacant Sheds

Alloted Plots
B ofine
1
Alloted Sheds

g Direct

Request Status

REQUEST PENDING

85

Service Wise Status

Service Name

Request for Allotment of Plots/Sheds

1 District () -

Total Revenue

80000.00

Eighty Thousand Only

REQUEST CLOSED

48

n ding Request for Lease Deed Exect 2 ki
n Request for Transfer & Ownership Change-Modification of partner 3 3
Request for Transfer & Ownership Chenge 5 5
n Request for Transfer & Ownership Change-Legal Heir 2 2
n ‘Service for Mortgage Permissions 8 2
Request for issue of ‘No Dues’ Centificate by the department after payment of all
7 18 0
dues.
n Request for Division of the Land. 3 2
n Request for Change / Addition of Product 5 2
n Request for Additional Unit 1 1
. Total 128 7
Land Type Details by Category
Category Offine Allotted

n Manufseturing / Industrial Plot 23

Land Type Details by Category
Category H Offline Allotted
o Menufacturing / Industrisl Plot 23
@ y recagnized by the Large / Mico, Small, and Med i 5
Units and Logistica & Transpartation / Werehousings Units
Total 2%

Zone Wise Status

PASCHIMANCHAL

Vacant/Alloted Request Received Request Pending
00 215 122

1221 i a
(] 1 1
1222 290 163

2 10 o
0 0 0
0 0 (]
0 0 0
0 4 2
0 6 2
0 0 1
1 2 1
0 0 (]
3 4 [
H Export |
Direct Allotted GeM Allotied Vacant
3 0 964
@ Export
Direct Allotied GeM Allotted Vacant
2 0 564
0 o 15
2 0 979

s
93

34
(]

w =@ o w
w = e w

127

 Promotion, Government of Uttar Pradesh — Al rights reserved.
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Directorate of Industries. n
& Enterprise Promotion = Industrial Estate Management System 1 District () -

- i 1

B Service Wise Request  ~

Search Request.. O\
3 Master Deta

1. Request for Allotment of Plots/Sheds 2 2 o Sending Request for Lease Deed Execution and Registration 20

3 Request for Transfer & Ownership Change 8 4, o Request for Approval for Map/Building Plan 7

5. View Demand Notice 15 6. ' servicefor Mortgage Permissions 1
L

Request for issue of No Dues’ Centificate by the department after payment of all
dues.

Request for Division of the Land, 7 Request for Revival of Plots 3

7. o Cancellation of Plot/Shed 2
o Request for Subletting of Plots [ Request for Surrender of Plot 3
13. g}"i‘,w Request for Time Extension. [

Request for Maimenance of Parks 1

Request for Amalgamation of Plot [ Request for Change / Addition of Product 10

Request for Amalgamation of Plot Request for Change / Addition of Product 10

| Request for Additional Unit 1 Request for Second Mongage 0

00 000 00 O0O0O

000 0000O0OO0OCODO

Request for Joint Mortgage

& Enterprise Promotion, Government of Uttar Pradesh — All rights reserved.

e Once the service request (Joint Mortgage) is selected to perform the relevant
action, a new page displaying the list of submitted applications appears on the
screen, as shown below.

Directorate of Industries. a
& Enterprise Promotion = Industrial Estate Management System 1 District () -

DI Request(s) for Joint Mortgage
B Service WiseRequest

[3 Master Data & offiine/Direct Allotment

Request(s) for Joint Mortgage | & Home & Prim
Industrial Estate Neme Industrial Estate Type Requestid Application Status Application Received From Date Application Received To Date
Select M Select v Select v mm/dd/yyyy [a] mm/dd/yyyy u]
T
10 v entries per page Search:
L sho | it Allotment R First Allotment Last Allotment Application Incustiial Estate | Industrial Estate Pt Applicant Enterprise Application -
. st N, ey Date date Date Hame Type No Name Hame. Status en
1 Agra  UPSDIEACHTZ  UP/IEJM/2026/000001 HA NA 27022026 Achhnere/ TR Mini 3 TEST TEST ORG (Approved ) a
Showing 110 1 of 1 emry € PR

& Enterprise Promotion, Govemment of Urtar Pradesh — All ights reserved.

e To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Query/Approve/Reject) with
application details appears, as shown below.

e To approve, click the “Approve” button below.

e To raise a query for the submitted application, click the “Raise Query” button
below. Once the “Raise Query” button is clicked, a pop-up screen with a query
remarks box appears, as shown below.

e (lick the “Submit” button to submit the remarks and raise a query.
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e To reject an application, click the “Reject” button. The rejection confirmation
dialog box appears, as shown below.
e (lick the “Yes, Reject” button to reject the application.

4. Appeal against Applications Submitted for Joint Mortgage
gcn

The Appellate Authority (JCI Login) can view the application details after logging in
to the IEMS web portal.

Directorate of Industries.
Enterprice Promoton = [ndustrial Estate Management System 1 20

Dashboard

Plot/Shed Status

PLOTS i
Total Plots Waeant Plots Alloted Plots
1 0 1
Total Sheds Vacant Sheds plloted Sheds. o vt

Reguest Status

REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS DUERCAMESIES REQUEST CLOSED
133 85 3 3 48

Service Wise Status

Searchr

Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
55 34 o Fal ']

Request for Allotment of Plots/Sheds

n Sending Request for Lease Deed Execution and Registration 28 18 2 10 0
n Request for Transfer & Ownership Change-Modification of partner 3 3 0 0 [
Request for Transfer & Qwnership Change 5 5 (] 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
Service for Mortgage Permissions 8 2 0 4 2
Request for issue of ‘No Dues’ Certificate by the department after payment of all 1 10 9 G 2
dues.
“ Request for Division of the Land. 3 2 a ] 1
n Request for Change / Addition of Preduct: 5 2 1 2 1
n Reguest for Additional Unit 1 1 o o 0

. Total 128 ™ E] L] 3
Land Type Details by Category B Expont ‘

Category % Offline Allotted Direct Allotted GeM Allotted Vacant
m Manufacturing / Industrial Plot 23 2 [ 964
Land Type Details by Category B Bport
Category g Offine Allotted Direct Allattsd GeM Allotted Vacant
o Manufacturing / Industrisl Plot 23 T (] 064

@ ¥ ygnized by the Micro, Small, and Medi i 5 0 [ 15
Units and Logistics & Tranaportation / Warshousings Units

Total 28 2 [ o9

Zone Wise Status

TR I T T T T
215 122 3 93

NA 0/0 2
PASCHIMANCHAL Flot 1221 7 0 0 (il 3
Shed 0i1 1 1 ] 0 0
Total 12722 290 163 3 3 127

rise Promtion, Goverment of Uttar Praclesh — All ights reserved.
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Note: The remaining authorities will have view-only access to the applications on the
IEMS web portal.

5. Technical Support

If any technical error occurs while using this software or web application, you can
contact the technical helpline number at +91-522-4150500 or raise a query by
emailing at info@iemsme.in.
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