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1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the Maintenance of Parks service on the
Industrial Estate Management System (IEMS) web portal of the Department of
Industries & Enterprise Promotion, Uttar Pradesh. The module is designed
and developed for use by the respective authority to view, approve, reject,
raise a query, and process applications and appeals related to specific service
requests through the web portal. It enables authorized users to log in, view,
manage, process, and execute service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, raise a query, and
appeal applications submitted for the respective service requests and process
them after logging in.

Intended Audience of the Application

The Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh, will be the intended audience of this application.

Application Conventions

The application has the following conventions:

a. Fields marked with an * indicate mandatory fields.
b. Error messages will be displayed in a pop-up box.
c. Success messages will be displayed in a pop-up box.
d. All menu links will be displayed in the side menu.
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2. View Applications Submitted by the Applicant for
Maintenance of Parks (JCI)

The approval process can begin by reviewing the application details available on the
web portal’s dashboard screen.

Directorate of Industries. .
& Enterprise Promotion = Industrial Estate Management System 1 sy

B Service Wise Request  ~ Dashboard

[ Master Data -

Plot/Shed Status

PLOTS

Request Status

REQUEST PENDING

85

Service Wise Status

Service Name:

- Request for Allotment of Plots/Sheds

n di for Lease Deed Execunit i 28 18 2 l_n o
n Request for Transfer & Ownership Change-Modification of partner 3 3 0 L] 0
Request for Transfer & Ownership Change 5 5 (] L] [
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 (1] 0
n Service for Mortgage Pemissions 8 2 0 4 2:
Request for issue of 'No Dues' Centificate by the department after payment of all - - . " 5
dues.
n Request for Division of the Land 3 2 (] o ¥
n Request for Change / Addition of Product 5 2 1 7 1
n Request for Additional Unit 1 1 0 L] 0

. Total 128 I 3 43 6
Land Type Details by Category B Export ‘

Category 3 Ofine Alotted Direct Allotted GeM Allotted Vacant
m Menufacturing / Indusirial Plot 23 7 (] 964
Land Type Details by Category 0 Export
Category H Offine Allotted Direct Allotied GeM Allotted Vacant
o Menufacturing / Industrial Flot 23 2 [ 864
@ v gnized by the State: arge / Micro, Small, and Medi i 5 [ o 13
Units and Logistics & Tranaportstion / Warshousings Units
Total % 2 0 o7

Zone Wise Status

L - B T
00 15 122 b2l

3 3
PASCHIMANCHAL Plot Lt M 10 ] 0 A
Shed o 1 1 0 0 ]
Total 12122 290 163 3 £ hrid

of Urtar Pradesh — All righ
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3. Approval of Applications Submitted for Maintenance of
Parks (JCI)

To proceed with actions on an application submitted for the Maintenance of Parks
service, click the “Service Wise Request” option in the side menu and select the
service “Maintenance of Parks”.

Directorate of Industries. N
& Enterprise Promotion = Industrial Estate Management System 1 Je10 -

B Service WiseRequest - Dashboard

[> Master Data -

Plot/Shed Status Total Revenue

_— . . 80000.00
Total Plats Wacant Plots Alloted Plots Eighty Thousand Only
1 0 1
Total Sheds Viacant Sheds Mlloted Sheds.  viewt [}

Request Status

'REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED
133 85 3 3 48

Service Wise Status

Search;

i N Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
55 M4 0 il 0

- Request for Allotment of Plots/Sheds

n iest for Lease Deed Executi i 28 18 2 10 ]
n Request for Transfer & Ownership Change Modification of partner 3 3 0 0 0
Request for Transfer & Ownership Change 5 5 o 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
n ‘Service for Mortgage Permissions 8 2 0 4 2

. R o Gty e i et " i . . .
n Request for Division of the Land. 3 2 (1] 0 1
n Request for Change / Addition of Product 5 2 1 2 1
n Request for Additional Unit 1 1 0 0 0

Total 128 n 3 43 6

Land Type Details by Category B Expont |

Category % Offline Allotted Direct Allotted GeM Allotted Vacant
n Manufacturing / Industrial Plot 23 2 0 064
Land Type Details by Category B Export
Category ] Offiine Allotted Direct Allotied Gel Allotted Vacant
o Manufacturing / Industril Plot 23 bl 0 064
@ Industry whose recognized by the Large / Micro, Small, and Medi i 5 [/ 0 15

Units and Logistica & Transportation / Warchousings Units

Total 28 2 0 79

Zone Wise Status

0/0 2115 122 3 93

NA 4
PASCHIMANCHAL Plot 12 7 10 0 L} kL
Shed m 1 1 ] 0 L]
Total 12/ 2% 163 3 3 1

Promotion, Governiment of Litar Pradesh — All ights reserved
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irectorate of Industries

B ServiceWiscRequest

ial Estate

= System

1 Jei0-

@ Dashboard / Service Wise Request

[> Master Data
Search Request... Q

1. {5’“ } Request for Allotment of Plots/Sheds n ° z o Sending Request for Lease Deed Execurion and Registration e °
a e Request for Transfer & Gwnership Change 2 ° 4, ° Request for Approvl for Map/Building Plan O
i A o View Demand Notice 65 ° 6 ;:§=§;' Service for Morigage Permissions 1 °
7. o iricalkition of Plozshed % ° B o dkln::uslfm issue of 'No Dues' Certificate by the department after payment of all 3 °
9. o Request for Division of the Land. 7 o 10. ”:CE{‘ Request for Revival of Plots 3 o
11 o Reguest for Subletting of Plots o ° 12 e Requestfor Surrender of Plot 3 °
13, ;3@:1 Request for Time Extension. 0 ° 14. o Request for Maintenance of Parks 1 °
15. @ Request for Amalgamation of Plot o ° 16. o Request for Ghange / Addition of Product 0 °
15. 6 Request for Amalgamation of Plot 0 ° 16. o Request for Ghange / Addition of Product 10 o [

"} Request for Additional Unit 1 ° 18, o Reguest for Second Morigage [ °

Request for Joint Mortgage 0 °

otion, Government of Uttar Pradesh — All rights reserved.

Once the service request (Maintenance of Parks) is selected, a new page

displaying the list of submitted applications appears on the screen, as shown

below.

irectorste of Industries

ial Estate System

) Senvice Wee feguest > Request for Maintenance of Parks

[> Master Data

Maintenance of Parks Details

Showing 1101 of 1 enry

Industrial Estate Neme: Industrial Estate Type Application No Applicstion Status
Select ~ Select ~ All Applications v Search Reset
25 ~  entries per page Search
Application . Industrial Estate Industrial Estate Park Totel Area (in Applicant Recommendstion Requested
SNo.  Application No g District it s — i e S M g | Applicstionstaus | Action
1 UR/EFM/2025/000001  01/04/2026 Agra Nunhigh/ 3R Large PARK 2 200000 Group of Allottess H““::::::“”a‘ SYears n

1 360~

‘ ‘! !

o

otion, Govemnment of Uttar Pradesh — All rights reserved.

To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Query/Approve/Reject) with
application details appears, as shown below.
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Directorate of Industries.

& Enterprise Promotion

B Service Wise Request ~

I3 Master Data

Industrial Estate Management System 1 Jei) -

@ Dashboard / / Request for f Parks / Request for Mair

S Print

1: Dislrict/FTE. Agra 2 Industrial Estate Name /ST SR FTH Munhigh/ =R
3 Industris] Estete Type /ST ST S 78R Large 4: Land Type/3[@S HITFR M
5 Name of Park/Ti &1 17 PARKZ 6: Total Area of Park (Sq. m.)/ TR 1 5t e (@71 1) 2000.00

Applicant Details/ 2 1 awm

1: Applicant Calegary Group of Allottees

N e e e e N e e
1 NA NA sdfzdf at. il

Doz 6392864151 Basti efewr PutLtd Unnemed RoadNai Basti

Eligibilty & Recommendation Detsils

1: Recommendation Provided By Recognized Industrial Association 2 Recommended Authority Neme: Recommended Authority Name
3: Recommendation Letter Reference No. 65456463 4: Date of Recommendation 26/03/2026

1: Requested Maintenance Period 5 Years 2 Proposed Maintenance Start Date 01/04/2026

3: Proposed Maintenance End Date 01/04/2031

Scape of Maintenance

Lawn & Green Area Maintenance

Tree Plantation & Care

Watering & Irigation

Cleaning & Waste Removal

Temparary Banchss (with permissiar]

Temporary Exercise / Recreation Equipment (with permission)

Uploaded Documents/ STEiS & 70 e

1 Recommendation letter from Industrial Assacistion / Deputy Lview 2+ Affidavit (F500 Stamp Paper) Lvew
Commissioner of Industries.

3 Identity Froof of Authorized Signatory Lview 4 Industrial Estate Map Highlighting Fark Area Lview

Declaration/eeon

Affidavit Submission --- Afidavit on 3500 Stamp Paper
‘Applicant Undertakes That
1. The park shall be used only as a park
2 No permanent canstruction shall be underlaken
3.No encroachment shall be done

4 Temporary facilities vil be installed only after written approval

5. Mai ights can be wilhdrawn anylime without
& Temporary structures shall be removed witkhin 30 days of withdrawal

7. Panalty of #1000 per day is acceptable in case of encroschment

ion & Monitoring A

Applicant Acknowledges That:

1. Monihly inspection reports will be submitted by feld officers
2. Any viclation may lead to immediate withdrawal of permission

| hereby declare that the information provided above is true and comect. | understand that any violation of canditions shall result ll

Enterprise Promotion, Government of Uttar Pracesh — All rights reserved

e To approve, click the “Approve” button below.

e To raise a query for the submitted application, click the “Raise Query” button
below. Once the “Raise Query” button is clicked, a pop-up screen with a query
remarks box appears, as shown below.
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Query Description *

Describe the reason for query or documen deficiency...

A Note: This query will be viaible to the applicant on their dashboard for
rectification. .
(5 B SIGE 315 SR R SRR AT

o[ e

e C(Click the “Submit” button to submit the remarks and raise a query.
e To reject an application, click the “Reject” button. The rejection confirmation
dialog box appears, as shown below.

Are you sure?

You are about to reject this request

No

e C(lick the “Yes, Reject” button to reject the application.
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4. Appeal against Applications Submitted for Maintenance of
Parks (AC)

The Appellate Authority (AC Login) can view the application details after logging in
to the IEMS web portal.

Directorate of Industries. a
& Enterprise Promotion = Industrial Estate Management System l AdditionalCommissioner () -

Dashboard

Plot/Shed Status Total Allotment Total Revenue

PLOTS 8977 8900 77 55 Gem 44211.00

- Toral Plots Vacant Plots Alleted Plots. Forty Four Thousand Two

@ offine Hundred Eleven Only
15 14

1
Total Sheds Vacant Sheds Alloted Sheds < viex

Reguest Status

REQUEST RECEIVED

REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED

245 116 5 5 129

Service Wise Stalus

Search:

Service Nor Total Request Total Pending Total Requests under Total Approved “Total Rejected
o Hame Received Requests. Objection Requests Requests
112 50 1 61 1

Request for Allowment of Plots/Sheds

[ |
n for Lease Deed B3 i i 63 25 2 38 o
n Request for Transfer & Ownership Change-Modification of partner 6 6 0 [ 0
- Request for Transfer & Ownership Change 12 8 0 4 o
n Request for Transfer & Ownership Change-Legal Heir 5 3 0 2 0
n Service for Mongage Permissions n 3 o 6 2
:Eugsueslfmlssueuf "No Dues’ Certificate by the department after payment of all 2 0 o s )
n Request for Division of the Land. 7 5 ] 1 1
n Request for Change / Addition of Product 7 4 2 2 1
n Reguest for Additional Unit 2 2 0 0 0
. Total 245 116 5 122 ]

Land Type Details by Category

Category s Offline Allatted Direct Allotted GeM Allotted Vacant
° Manufacturing / Industrial Plot 33 2 0 936
0 Industry whose recagnized by the State Government (Large / Micra, Small, and Medium Manufacturing 20 0 0 0
Units and Logistics & Transpartation / Unit
@ ‘Senvice Sector Enterprises (Healthcare, Finance, Technology, Retall, and Education) El [ 0
‘Specislized Training Institute / C: L pitakdispensany-clinic) and Residential / 3 0 0 0
Housing Aecommendation far staff / warkers (Hestel, dormitary)
0 z i in the industrial ares itself. 0 0 0 0
@ identis cum off vh units are operated in the industris area 0 0 0 0

Hzelf. (in the premizes of own manufacturing unit / plot)

Total 59 2 0 937

Zone Wise Status

& L] o o 0

NA NA o/
Total [ 6 6 0 0 0
BUNDELKHAND Plot 04 9 3 0 0 6
Total o/ ] 3 0 0 6
PURVANCHAL Plot 23 7 13 2 2 66
BUNDELKHAND e W K iy i 3 ol
Total 04 9 3 0 0 6
PURVANCHAL Plot 231 7 13 2 2 66
Total 231 7 13 2 2 66
NA o/ 1 1 0 0 0

MADHYANCHAL
Flot 12/5 20 12 0 0 3
Total 1275 21 13 0 0 8
Plot 1am 76 a2 0 0 3
PASCHIMANCHAL Shed on 1 1 0 0 0
HA o 215 122 El 3 93
Total 1222 202 165 El 3 127

ries & Enterprise Promotion, Government of Uttar Pradesh — All rights reserved.
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Note: The remaining authorities will have view-only access to the applications on the
IEMS web portal.

5. Technical Support

If any technical error occurs while using this software or web application, you can
contact the technical helpline number at +91-522-4150500 or raise a query by
emailing at info@iemsme.in.
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