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User Manual for No Dues Certificate Service (After Payment of All Dues)(Industrial Estate
Management System), Developed for Directorate of Industries & Enterprise Promotion, Uttar

Pradesh

1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the No Dues Certificate service on the
Industrial Estate Management System (IEMS) web portal of the Department of
Industries & Enterprise Promotion, Uttar Pradesh. The module is designed for
use by the respective authority to view, approve, reject, and process
applications and appeals related to the specific service requests through the
web portal. It enables authorized users to log in, view, manage, process, and
execute service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will get SMS and email alerts at all
necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, and appeal
applications submitted for the respective service requests and process them
after logging in.

Intended Audience of the Application

Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh, will be the intended audience of this application.

Application Conventions

The application has the following conventions:

a. Fields marked with an (*) indicate mandatory fields.
b. Error messages will be displayed in a pop-up box.

c. Success messages will be displayed in a pop-up box.
d. All menu links will be displayed in the side menu.
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Management System), Developed for Directorate of Industries & Enterprise Promotion, Uttar
Pradesh

2. View Applications Submitted by the Applicant for No Dues

Certificate by the Department (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

irectorate of Indusiries

Enterprise Promotion = Industrial Estate Management System 1 District () -

@ Home 4 Dashboard

Service Wise Request —
S - - &z | wosicmen Total Revenue

. . ; ? 44211.00
Click Service 3 Forty Four Thousand Tl

. Hundred Eleven Only
Wise

Request

o Direct

Request Status

REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST GLOSED
239 115 4 4 124

Bervice Wise Status

Search:

Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
- Request for Allotmen of Plots/Sheds 110 50 1 59 1

n i Lease Deed z i 62 24 2 38 o
0
3

n Regquest for Transfer & Ownership Change-Modification of partner 5 5 o

Request for Transfer & Ownership Change 12 9 0
n Reguest for Transfer & Ownership Change-Legal Heir 5 3 0 2 0

n Service for Mortgage Permissions 1 4 0 5 2

! Request for issue of No Dues’ Certificate by the department after payment of all 2 " o . .
ﬂ Request for Division of the Land. 3 4 o 1 1
n Request for Change / Addition of Product. 6 4 1 ;- 1
n Request for Additional Unit 2 2 0 o o

. Total 239 115 4 17 7

Land Type Details by Category

B EBqon ‘

Category % Offline Allotted Direst Allotted GeM Allotted Vacant
o Manufacturing / Industrisl Plot 31 2 ] 937
Industry whose Stat  (Large / Micro, Small, and Med 20 o ] o

Units and Legisties & Transportation / Warshousings Units

@ Service Seclor Enterprises (Healthcare, Finance, Technolagy, Retail, and Education) 3 o ]

@ Specialized Training Institute / Common Feaility Cantar (Hospital-dispensary-clinic) and Residential / E [ ] [
Hausir staff/ dermitary)

@ e | a dinthe industrial arsa itaelf o 0 ] o
Residential b i A the industrisl o o (] ]

tzelf. (i the premises of own manufacturing urit / plot)

Total 57 2 0 038

Zone Wise Status

T - T T I T T
/0 L] L] o

NA NA o (]

Total 00 6 6 0 0 (]

BUNDELKHAND Plat /4 9 3 o 0 6

Total 0/ 9 3 0 0 ]

PURVANCHAL Plot 230 7 13 2 2 64
SUNDELKHAND T kil 7 ¥ i} 5 #

Total 08 9 3 0 o ]

PURVANCHAL Plot 2730 77 13 2 2 64
Total 230 7 13 2 2 64

NA 00 1 1 0 [ 0

MADHYANCHAL

Plot 125 20 1z ] o 2

Total 1215 21 13 0 0 8

Plot 14720 7 40 o o 32

PASCHIMANCHAL Shed 10 1 1 0 0 ]
NA 0j0 213 123 2 2 92
Total 15120 238 164 2 2 124

s & Enterprise Promotion, Government of Uttar Pradesh — All rights reserved.
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3. Approval of Applications Submitted for No Dues Certificate

by the Department (DIC)

To proceed with actions on an application submitted for the No Dues Certificate
service, click the “Service Wise Request” option in the side menu and select the
service “No Dues Certificate”.

S Dirwctorsle ol kndustries
@e Rimteprastercion  m  Industrial Estate Management System ) oo~

& Home x Dashboard

B Sovice Wiee Reguest -

Total Aotment Total Revenue

Click Service o 44211.00

3 Forty Four Thousand Two
Bl Wise Request

Hundred Elavan Only
Request Status

RLOUEST RECLIVED HLQUEST PLNDING RLOULST 1N PHOCLSS: QULRY MARKLD REQUEST CLOSCK
239 115 4 4 124

Service Wise Status

[ Mastes Data

search:
o ey
Received Requests Objection Requests Requetts

- Fienqaear for Allnoment of Plons/Sheds ne 1
n ‘Sending Hequest for Lease Deed Execution and Hegistration 62

Request for Transfer & Ownership Change-Modification of panner 5

Reworst for Transter & Overership Change 12
- Riquest for Transfer & Dwnership Change-Lagal Heir s
n Serdee for Memgage Pramiasicns "

e No Dues’  the dh all
duea

2w oe ow BB

5 = &8 o W =

g
2
=
-
"

Reguest for Division of the Land
n Request for Chenge / Addtion of Product

Hequest for Addtional Unid
Total

Land Type Dexails by Categary

B u e @
»

« ol - BB
a

e - B

Catagory ¢ Ol Alcttad et Alletaad Giatt Allatied Vncant
o Mt asturieng ( Irsushrial Pral 3 2 (] L

@ tockmtry whte racograred by the Siate ovemement (Langs / Micra, Small sed Madum Marufactunng
Unita and Logestics & Transportation | Wisshausngs Linita

@ Service Seckar Enterprizes (Healthears, Finance, Technolagy, Retad, and Edusation)

@ Sowcislized Traiving sty | Cormermn Facily
Houieny Accorrerrmdalion for slafl [/ workes (Hoslel, dormicnr)

o | ™ dnc i the inckustriad ares Analf L L

0 B2l (o tha gremises of swn manfestunng und [ gl

Tatal s 2 0 wn

Tone Wise Status.

T ECTEEREETTTEECTTTE ST

HA na e & L o 0 0
Tau am 0y A o L} L
UUNDLLEHAND Piar o 0y 3 o ] .
Totsl L L} L] [} L} '}
PURVANCHAL e 2 ] || 2 T )
BUNDELKHAND T = 7 ¥ i H o
Totsl L L L] [} L} '}
PURVANCHAL Plot 27 ” ] T 2 o
Toul £ ” 1 2 2 o
WA o 1 T 0 (] (]

MADHTAMCHAL
s 2 20 2 [ 0 "
Toul (P ] n (1] (] [} (1
i e m a0 o 0 =
Shed 1w 1 0 (] (]
HA e 213 23 a 2 2
Totsd 1518 E A 2 2 12
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Pradesh

Directorate of Industries .
i d = Estate System 1 District ) -
i i
B Service Wise Request
Search Request... O\
[ Mster Data
1 @ Request for Allotment of Plots/Sheds m ° 2. 0 Sending Request for Lease Deed Execution and Registration P
3 e Request for Transfer & Ovnership Change 2 ° a o Request for Approval for Map/Building Plan 6
5, o View Demand Notice 62 o 6. @ Service for Mortgage Permissions 10
7 o cviceBitions ok S 7 ° 8 o :Equesl for issue of 'No Dues' Certificate by the department after payment of all 3
es

9, e Request for Division of the Lend. o Request for Revisalodd

Click here for
11. ° Request for Subletting of Plots ®¥1or Surrender of Plot
No Dues

13. @ Request for Time Extension. Request for Maintenance of Parks 1

Certificate

15. @ Request for Amelgamation of Plot Request for Ghange / Addition of Product 5

00 000 00 0 00O

16. o Request for Change / Addition of Product s

15. @ Request for Amalgamation of Plot °
17. @ Request for Additional Unit 1 ° 18. Request for Second Mortgage o
19. o Request for Joint Mortgage °

Ei nation, Government of Uttar Pradesh — All rights reserved

e Once the service request (No Dues Certificate) is selected, a new page displaying
the list of submitted applications appears on the screen, as shown below.

Directorate of Industries ;
& Enterprize Promotion = Industrial Estate Management System 1 District () -

B Service Wise Request

[ MasterData

Request for issue of 'No Dues’ Certificate by The Department after Payment of All Dues

Industrial Estate Name Industrial Estate Type Request Id Application Status. Application Received From Date Application Received To Date

Select M Select ~ Select v mm/dd/yyyy =] mm/ddiyyyy =]

10~ entries per page Search:
Allotment First Lest Application = Industrisl Plot Applicant Ent
a . e pl industria pplica terprise . 5
SMNo.  District o Request ID Alotment ~ Allotment e Estate Er Ny | Purose ofNoDues i o Application Status Action
Date date Name
Amarsands/ =
1 Barabanki UP41IEAMAT10 UP/IEND/2026/000009 NA A 03102028 Large 10 Other Jenardsn  JS Company
Achhnars/ Unit Expansion, Addtional  Prauendra .
2 Agia UPGOIEACH114 UP/IEND/2026/000008 11042025 11042025 03032026 5 Mini 14 ot Singh Chebar TEST ‘Application Resubminied @
Bank Loan / Mortgags,
Nunkigh/ Unit Expansion, Product
3 Agrs UPBOIENUN1S UP/IEND/2026/000006 07-09-2020 07082020 03032026 ot Large. 6 Chenge Legel Bhagwan Das T .
Requirsment
Bank Loan / Mortgage,
v Transfar / Sale, Unit Pravardia
1 F -
) Agia  UPBOIEACH114 UP/IEND/2026/000005 11-042025 11042025  03-03-2026 - Mini 14 Expansion, Additonal Singh Chaher TEST a
Unif, Product Change,
Legal Requirement, Other
Nunhigh/ . @
5 Aga  UPBDIENUN16 UP/IEND/2026/000003  07-09-2020  07-09-2020  03-03-2026 Large o Unit Expansion Bhagwan Das. T
Bank Loan / Mortgage,
6 Agra UPBOIENUN16 UP/IEND/2026/000002 07092020 07092020 03022026 Nunhigh/ Large 6 Teansfer /Sale, Unl gy Das T ﬂ
i . Expansion, Additional e
Unit, Product Change
7 UPBOIEACHT4  UP/IEND/2026/000001 Na NA 0302:2026 Mhh"; o Mi 4 Benk Loan / Morlgage, TEST TEST =) ©
Agra /IEND/ 2026/ ini Transfer / Sale, Other = L
Shawing 1107 of 7 entries «

prise Promotion, Government of Uttar Pradesh — All rights reserved.
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Management System), Developed for Directorate of Industries & Enterprise Promotion, Uttar
Pradesh

e To perform the required action for a specific application, click the “View” action

button from the grid. The application actions page (Approve/Reject) with
application details appears, as shown below.

rectorste of Industries
rise Promotion

= Industrial Estate Management System 1 District () ~
View Details
B Service WiseRequest - n
B Crmim B Preview of Form/us &1 Jaiadie &4 Ud 3iftd =9 9 ad &¢ B
1+ District of Industria| Estate) SFE1FTes SFRIm =190 Agra 2 Industrial Estate/ S sTerm Achhnera/3ERT
3: Type of Industrisl Estate) ST STRIF#TFER Mini 4: Plot/Shed Type/ ST AT BTWER Plot
5: Plot/Shed No./ yE/e sram 14 6 Plot/Shed Area (in Sq. M)/ 3Ea/3rs S50 700.00
7 : Type of Plot/Es & WaR Ll

Basic Details of Applicant/3Ra® 1 9= a0

1: Applicant Name/ ¥RE® =110 Pravendra Singh Chahar 2:PANNoy TR HaT BYAPSB726T
3: 65T No /St . 09ALIPC4256C1ZD 4: Categary/= GEN
5: Organization/Name of Firm/ ==/ T8 =17 TEST : Firmis Address/ T8 STT TEST
7 : District/S-0G. Agra 8 State/TT Uttar Pradesh
9:PIN Code/fmaTs: 543454 10 Email 1453 et gaurav.sinha2711@gmail.com
11: Mbile No./SHaTgm -7a%. 9650506556 12 Legal Status of Firm/TFd S gl R Pt Ltd
13: Total Land Cost 100.00
e ——— L —
1 TEST 10 BYAPSET26T 7898078089 TEST@GMAIL COM
14: Allotment Order Lview 15: Allatment Date 08-02:2026
16: Lease Deed Letter Lview 17: Lease Deed Date 21-02:2026
Purpose of No Dues Certificate. Unit Expansion, Additional Unit
1/We hereby declare that:
LAl teliment amounts of the been paid in full
2. All lsase rent, maintenance charges, interest / penal interest (if any) up to the current financil year have been paid.
3. There areno ding dues of any pa i of Industries / District in respect of the sbave plot/shed.
4. All deposited eamest money / security (f any) may be edjusted gainst the plot/shed
5. The information furnishad shaove is 4 h b » edge.

1 hereby acoept all terms, conditians, and obligations for issue of No Dues' Certificate by The Department after Payment of All Dues.

Action Remark Date. Aftachmant
Application Submitted - 03/03/2026
Query Marked Test reark 03/03/2026
Query Response by Applicant - 03/03/2026

T ST

ise Promation, Government of Uttar Pradesh — All rights reserved.

To approve, click the “Approve” button. Once the “Approve” button is clicked, an
approval remarks box appears on the screen. Enter the approval remarks and click
the “Approve” button.

Remark Descriptions

Prenmk

Uphomd Agprerinl Crstifacate

Chocse File o he chasen

[ nsmn ] oeneane sosova corvcare
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e Toreject an application, click the “Reject” button. A rejection confirmation dialog
box appears, as shown below.

Are you sure?

You want to Reject this application

-

e C(lick Yes, Reject button to reject the application.
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4. Appeal against Applications Submitted for No Dues

Certificate by the Department (JCI)

The Appellate Authority (JCI Login) can view the application details after logging in
to the IEMS web portal.

irectorate of Industries.

EnterpisePomotion = [ndustrial Estate Management System -‘ il

B Service Wise Request  ~ Dashboard

[3 Master Data -

Plot/Shed Status Total Revenue
- 80000.00
Toral Plots Vacam Plots Alloted Plors Eighty Thousand Only
& offine 5
0 (il 0
Total Sheds Wacant Sheds Alloted Sheds- 5" Direct [2]

Request Status

REQUEST PENDING QUERY MARKED REQUEST CLOSED

84 2 45

Service Wise Status

Service Name:

Request for Allotment of Plots/Sheds
n di for Lease Deed Execiti i 27 17 2 10 0

n Request for Transfer & Ownership Change-Modification of partner 2 2 ] 0 0

n Request for Transfer & Ownership Change 5 5 a 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 ] 0 0
n Senvice for Mortgage Permissions 8 3 0 3 2
Request for issue of 'No Dues’ Certificate by the department after payment of &ll ” ” o % "
dues.
n Request for Division of the Land, 3 2 (i} 0 1
n Request for Change / Addition of Product 4 2 ] 1 1
n Request for Additional Unit 1 1 ] 0 0
. Total 124 8 2 40 6

Land Type Details by Category 8 Export ‘

Category % Offline Allotted Direct Allotted GeM Alotted Vacant

9 Manufacturing / Industrial Plot 23 2 0 963
Lan

ype Details by Category il

Category £ Offline Allotted Direct Allotied GeM Allotted Vacant
o Manufacturing / Industrial Plat 2 2 a 963
@ Industry wh Stats t (Large / Micro, Small, and Med fe 5 0 a 15

Units and Logistics & Transportation / Warehousings Units

Total 28 2 0 978

Zone Wise Status

o/ 215 123 2 2 o2
PASCHIMANCHAL

Plot 13720 " k1 0 L] 2
Total 13120 286 162 2 2 7S

rpiise Promotion, Government of Uttar Pradesh — Allrights reserved

Page 9 of 10
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rectorate of Industries
Enterprise Promotion

B Service Wise Request  ~

[ Master Deta -

View Details

Industrial Estate Management System

Preview of Form/W05 &1 Jaiaaie & U4 Td T ¥ 5o Bt

Plot Details/ 153 faa

3+ Type of Indusirel Estate/ R TR F1 R

5: Plat/shed No/ Y sam

7 Type of Plot/¥ES T 7&R

Basic Details of ApplicantSae 1S e

12 District o Industrial Estate S8R I 1 9708

Agra 2+ Incustrie] Estate/ SIS STR0F

Mini 4: Plot/Shed Type &S/ S8 #T VR

14 8- Flot/Shed Area (in Sg. Mir)/ Y&/ 2778
M

Achhmera/ ST
Plot

700.00

1: Applicant Name/ SR 3118 Pravendra Singh Chahar 2:PANNo TR AT BYAPSBT26T

3 G3T No. . QOALIFC4256C1ZD 4: Categary/a GEN

5 Organization/Name of Firmy S0/ T @190 TEST 6 Firmis Address TR ST 081 TEST

7: Districl/F7TG Agra 8: StateTT Uttar Pradesh

9:PIN Code/ TR FTS: 543454 10 Email 14/53 75T gaurav sinha2711@gmail.com

11: Mobile No/FiaTw 9650506556 12 Legal Stalus of Firm/ B 2 g AT PutLtd

13: Total Land Cost 100.00

Pariner Detsils/MRTGR Riawm

o L — — S—
1 TEST 10 BYAPSETZST 7898078989 TEST@GMAILCOM

14: Allatment Order Lview 15: Alloiment Date 08-02-2026

16 Lease Deed Latter *“M 17 : Leaze Deed Date 21-02-2026

Purpase of No Dues Cerlificate Unit Expansion, Additional Unit

Declaration/Sraun

/W hereby declare that:

1. Al premium/ nstsllmsnt amovnts of the plot/shed have been paid n ful.
2. Alllezae rent, meintensnoe charges, nterest / penal interest (F any) up o the current financis! ysar have been paid

3.There are. ding dues of any payablet Industries / District Industries C: of the ab
4. All deposited szmest maney / security (i any) may be adjusted against the plot/shed.
5. Theinf furnished shove s truz and to the best of my/our knowledge

I hereby acoept al terms, canditions, and obligations for saus of No Dues’ Cerlificate by The Department after Payment of All Duss.

Action Remark Date Attachment
Application Submitted - 03/03/2026
Query Marked Teat reark 03/03/2026
Query Respanse by Applicant - 03/03/2026

stries & Enterprise Promotion, Government of Uttar Pradesh — All rights reserved

Note: The remaining authorities will have view-only access to the applications on
the IEMS web portal.

5. Technical Support

If any technical error occurs while using this software or web application, contact the
technical helpline number at +91-522-4150500 or raise a query by emailing at
info@iemsme.in.
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