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User Manual for Second Mortgage Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the Second Mortgage service on the
Industrial Estate Management System (IEMS) web portal of the Department of
Industries and Enterprise Promotion, Uttar Pradesh. The module is designed
and developed for use by the respective authority to view, approve, reject,
raise a query, and process applications and appeals related to specific service
requests through the web portal. It enables authorized users to log in, view,
manage, process, and execute service requests.

The project details, notifications, intimations, and acceptance/rejection status
will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will receive SMS and email alerts at
all necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, raise a query, and
appeal applications submitted for the respective service requests and process
them after logging in.

Intended Audience of the Application

The Directorate of Industries & Enterprise Promotion, Government of Uttar
Pradesh, will be the intended audience of this application.

Application Conventions

The application has the following conventions:

a. Fields marked with an * indicate mandatory fields.
b. Error messages will be displayed in a pop-up box.
c. Success messages will be displayed in a pop-up box.
d. All menu links will be displayed in the side menu.
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2. View Applications Submitted by the Applicant for Second
Mortgage (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

Directorate of Indusiries
& Enterprise Promotion

= Industrial Estate Management System 1 District () «

Dashboard

Plot/Shed Status

Total Revenue

80000.00

Eighty Thousand Only

Toral Plots

1 0 1
Total Sheds Vacant Sheds Alioted Sheds A viex )
Request Status
REQUEST PENDING REQUEST IN PROCESS QUERY MARKED RECUESTCERGER
85 3 3 48
Service Wise Status
Search;
. Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
- Request for Allotment of Plots/Sheds 55 34 0 21 0
n di jest for Lease Deed Execut i 28 18 2 0 0
n Request for Transfer & Ownership Chenge-Modification of partner 3 3 (] 0 (1]
Reguest for Transfer & Cwnership Change 5 5 (] 0 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
n Service for Morigage Permissions 8 2 (] 4 2
| Request for issue of ‘Mo Dues’ Certificate by the department after payment of all

7 a0 18 Al 0 ] 2
n Request for Division of the Land. 3 2 (] 0 1
n Request for Ghange / Addition of Product 5 2 1 2 1
n Request for Additional Unit 1 1 0 0 o
. Total 128 n E 2 &

Land Type Details by Category

® Eport |

Category 1 Offline Allotted Direct Allotted GeM Allotted Vacant
ﬁ Manufzcturing / Industrial Plot P i 0 964
Land Type Details by Category e
Category Offline Allotted Direct Allotted GeM Allotted Vacant
o Meanufzcturing / Industrial Plot 2 2 0 964
@ y recogrized by the Large / Micro, Small, and Medi i 5 0 0 13
Units and Logistic & Transportation / Warehousings Units
Total % 2 0 2]

Zone Wise Status

00 215 122 L)

NA 3 3

PASCHIMANCHAL Plot 122 74 40 0 L} kL
Shed on 1 1 0 L] L]
Total 122 2% 163 3 3 127

Promotion, Government of Untar Pradesh — All rights reserved

Page 4 of 10



User Manual for Second Mortgage Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

3. Approval of Applications Submitted for Second Mortgage
(DIC)

To proceed with actions on an application submitted for the Second Mortgage
service, click the “Service Wise Request” option in the side menu and select the
service “Second Mortgage”.

Directorate of Industries.
& Enterprise Promotion = Industrial Estate Management System l District () =

- fioine x Dashboard

B Service Wise Request =

Plot/Shed Status : Total Revenue

80000.00

Eighty Thousand Only

[3 Master Data v

PLOTS

1 0 1
Total Sheds Vacant Sheds Alloted Sheds: 4 Direct [2]

Request Status

REQUEST RECEIVED REQUEST PENDING QUERY MARKED REQUEST CLOSED

133 85 k] 48

Service Wise Status

Service Name

Request for Allotment of Plots/Sheds

K
n di sest for Lease Deed Execur i 28 18 2 10 0
n Request for Transfer & Ownership Change Modification of partner 3 3 0 0 0
Request for Transfer & Ownership Change 5 5 (] 0 0o
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
n Senvice for Morigage Permissions 8 2 0 4 2
. Request fo s of No Duee Certicate b thedepartmentafter paymert of " i . . )
dues.
n Request for Division of the Land. 3 2 (] 0 ¥
n Request for Change / Addition of Product 5 v 1 2 1
n Request for Additional Unit ;| 1 0 0 0
. Total 128 n 3 2 (]

Land Type Details by Categary ® epon |

Category % Offiine Allotted Direct Allotted Geh Allotied Vacant
ﬁ Manufacturing / Industrial Plot P i 0 964
Land Type Details by Category B Export
Category § Offiine Allotted Direct Allotied GeM Allotted Vacant
o Manufscluring / Industrial Plot 23 9 0 964
@ ] recognized by the Large / Micro, Small, and Med i 5 0 0 15
Units and Logisties & Transportation / Warghousings Units
Total 2 2 0 979

Zone Wise Status

0/ 05 122 L)

NA 3 3
PASCHIMANCHAL Plot 1221 74 40 0 L} EL
Shed L4} 1 1 0 ] L]
Total 12122 200 163 3 3 127

: Promtion, Govemnment of Untar Pradesh — Al rights reserved.
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7 Directorate of Industries i
&Enterprise Promation = Industrial Estate Management System 1 District () -

- it 1
B Service Wise Request  ~
Search Request... O\
[ Master Daa
Request for Allotment of Plots/Sheds 22 Z Sending Request for Lease Deed Execution and Registration 20

3 e Request for Transfer & Ownership Change 8 4, Request for Approval for Map/Building Plan 7
s, o View Demand Notice 65 6 Serviee for Mortgage Permissions 11
7. o iricalkition of Plozshed g B :::,ES( for issue of No Dues' Certificate by the department after payment of all

9. o Request for Division of the Land 7 10. Request for Revival of Plots 3
1 o Request for Subletting of Plots 0 Request for Surrender of Plot 3

Request for Time Extension. 0 Request for Maintenance of Parks 1

Request for Amalgamation of Plot 0 Request for Change / Addition of Product 10

Request for Amalgamation of Plot 0 Request for Change / Addition of Product 10

Request for Additional Unit 1

0O 0 000 0O OOO

Request for Second Mortgage 0

000 00 00 00 OO

Request for Joint Mortgage 0

otion, Government of Uttar Pradesh — All rights reserved.

e Once the service request (Second Mortgage) is selected, a new page displaying
the list of applications submitted appears on the screen, as shown below.

Directorate of Industries i
& Enterprise Promation = Industrial Estate Management System 1 District () ~

6 fmz i Request for Second Mortgage
Senvice Wise Request  ~

& offline/Direct Allotment

[> Measter Data -
Request for Second Mortgage 8 Export
Industria! Estate Neme Industriel Estane Type Application No. Application Stats Application Received from Application Received tll Date

Select v Select ~ Select v Select v Select ~
Search
25 ~  entries per page Search:
Application Request g Pt Last Applicat Industrial  Industrial . — o O
SMNo. District  Allotment No.  Recsived Application No.  Received ““:;“ Alotment Allotment PP Eatate  Estate ‘“‘:";‘:" i ‘”;E = Action
on Through Dat= date HName Type =
Achhners/
1 Aga U 23022026 UR/IESM Offine HA MA 23022026 i Mini 4 TEST TEST Approved &
Achhnera/
2 Agm  UPBDIEACHI4 27022026 UP/IESW/2026/000002  Offine Na na zroz202s T Mmoo TesT Test (=]
Achhnera/
3 Mg UPBOIEACHTTO 31032026 UP/IESM/2026/000004  Offine na na  3roszors AT vini 9 N gighf@esEs B
UPBOIENUN152- Munhigh! .
4 Agra c 03-04-2026 UP/IESM/2026/010004  Offline NA NA 03042026 i Large  52C @WI@3211321 *840.12132 u
UPBOIENUN152- Murhight
4 g i 03032026 UP/IESM/2026/010004  Offine. na NA 03042025 large  S2C @W@B3211321 8012132 B
UPBOIENUN152- Munhigh! .
s Aga - 03042026 UP/IESM/2026/010005  Offine HA NA 00e200 CoTE lage SO @M@EZINE 002132 Approved a B

Showing 110 5 of 5 enries « - -

Emerprise Promotion, Govemment of Urtar Pradesh — All rights reserved.

e To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Query/Approve/Reject)
with application details appears, as shown below.
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Directorate of Industries:
& Enterprise Promotion

Industrial Estate Management System l District () -

@ Home View Details

B Service Wise Request

B [==i-n Preview of Form /W 1 Jaiaaior &< T4 910 &4 3 o 1

1: District/TTE Agra 2+ Industrial Estate/SETRR SRR Achhners/ ST
3: Type of Industra] Extate/ S SRR T TER Mini 4:Flot/Shed Type/ YRS/ R T THR. Plot

5: Flat/hed No/ yEs/R 5@ 4 6: Flot/Shed Area (in Sq Miv) /5% Samm 63400

7: Type of Plot/yES F1 TR M

Basic Detaila of Applicant/ i3 &1 STHII faawur

1: Applicant Name/ STE0@ 311 TesT 2 Organization/Name of Firm /&G0 &1 TEST

3 Lagal Status of Firm/GR 3 g R Futltd 4: Gender/ 1 Mele

5 Designation/TGAM 6 Email /85 o gauray.sinha2711@gmail.com
7: Mobile No HRTEEI=aE 9650506556 8: PN NoJ BH T BYAPSE726T

9:65T No/ATmei . 10: Firmi's Address/ T BT TEST

11: Category/att GEN 12: StaterT Uttar Pradesh

13:FIN Code R TT: 226029 14 Districl/ TG Agra

Partner Details/MFilaR Rawm

o — e —
Primary Morigage Holder

7: Bank Name test 8: Bank Address testaddress

9: Sanctioned Loan Amaunt (7] 546.13 10: Purpose of Laan Machinery

11: Loan Sanctian Lefter No. 00830000583 12: Loan Sancian Letter Dele 191272025

Second Mortgage Bank

1:IFSC Code 1CIC0001246 2: Bank Name 1CICI Bank

3: Bank Addreze ICICI BANK LTD,, SHOP NO. 13, ALPS HEIGHTS,  4: Sanctionad Laan Amount (7) 4000.00

NEAR VISHWAMAHAL HOTEL, MULUND W,
MUMBAI, MAHARASHTRA 400080

5: Purpase of Lozn Working Capital 6: Loan Sanction Letter No. 564

7 : Loan Sanction Letter Date 15/02/2026 8: Custodian of Original Leage Deed T

Uploaded Documents/S1TcTa R e el

1 Copy of First Mortgage Permission Order 2: NG/ Consent Letter from Firat Mortgagee Bank

& View & View
3 Loan Sanction Letter of Second Mortgagee Bank L 4: No-Dues Certificats (Departmental) e
5 Afidavit of Alotee (Szcand Morlgage - preseribed forme) L 6 Any cther dacument required by the Authority Lvew

Declarstion/GHE0

1/We hereby declare that:

1. The first mortgage charge on the above-mentioned plol/ched i valid and subsisting
2 The entite premium smount ofthe plol/shed has been full psid

3.The ed harge shall at all i subordinate to the first mortgage charge.

4 The origina! lease deed shall continue to remain with the first morigage
5. Allinformation and documents submitted with this application are true, correct, and complete.

& Any falas declaration suppression of facts,or violation shll render the permission lible for cancelation, ithout prejudice to any other ection under law:

7.1/We agree that permission for sscond mortgage shall be governed stri Industrial Estate Policy 2025 issued from time to time.

8.1/We hereby declare that | am sbide in case of any dment, ification, or revision in the Industrial Estate M: t Policy / SOF ar any Government Order izsued from time to time.

13 ! hereby sccept allterme, conditions, and obligations for Sscond Morlgage.

NOC Certificate NA

I -

s & Enterprise Promation, Government of Uttar Pradesh — Al rights reserved.

e To approve, click the “Approve” button below.

e To raise a query for the application submitted, click the “Raise Query” button
below. Once the “Raise Query” button is clicked, a pop-up screen with a query
remarks box appears, as shown below.
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Query Descriptions

Meark Query

e C(lick the “Submit” button to submit the remarks and raise a query.

e To reject an application, click the “Reject” button. A rejection confirmation dialog
box appears, as shown below.

Are you sure?

You want to Reject this application.

Caneel Yes, Reject

e C(lick the “Yes, Reject” button to reject the application.
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4. Appeal against Applications Submitted for Second
Mortgage (JCI)

The Appellate Authority (JCI Login) can view the application details by logging in to
the IEMS web portal.

Directorate of Industries. i
Enterprise Promotion = Industrial Estate Management System l a0

B Service Wise Request. = Dashboard

[> Master Data -

Plot/Shed Status

PLOTS
Toal Plots
1 0 1
Total Sheds Wacant Sheds Alloted Sheds 4 Direct ]

Request Status

REQUEST RECEIVED REQUEST PENDING REQUEST [N PROCESS QUERY MARKED REQUEST CLOSED
133 85 3 3 48

Service Wise Status

Search

- Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests (Objection Requests Requests
Request for Allotment of Plots/Sheds 55 34 (] b4l o
n Sending Request for Lease Deed Execution and Registration 28 18 2 10 0

n Request for Trensfer & Ownership Change-Modification of partner 3 3 0 0 0

Request for Transfer & Ownership Change 5 5 Q (] ]
n Request for Transfer & Ownership Change-Lsgal Heir 2 2 0 0 0
Senvice for Mortgage Permissions 8 2 0 4 i

Request for issue of ‘No Dues’ Certificate by the department after payment of all

Al 18 10 0 (] 2z
Request for Division of the Land. 3 2 (] 0 1
n Request for Change / Addition of Product 5 2 1 2 1
n Request for Additional Unit 1 1 o 0 0

. Total 128 7 3 2 6
Land Type Details by Category B Bxport ‘

Category 1 Offline Allotted Direct Allotted GeM Allotted Vacant
n Manufzcturing / Industrial Plot p=] 2 (] 964
Land Type Details by Category B Expont
Calegory 0 Offine Allotted Direct Allatied GeM Allotted Vacant
o Meanufacturing / Industrial Plot 2 2 [ 064

@ ¥ gnized by the arge / Micro, Small, and Medi i 5 0 [} 15
Units and Logistica & Transportation / Warshousings Units

Total 1 2 0 o79

Zone Wise Status

T T T o
93

NA 00 215 122 k] El

PASCHIMANCHAL Flot 221 7 0 0 (i a
Shed (] 1 1 ] 0 ]
Total 12122 200 163 3 3 127

i ‘Mmmﬁmmmﬂ of Untar Pradesh — Al rights reserved.

Note: The remaining authorities will have view-only access to the applications on the
IEMS web portal.
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5. Technical Support

If any technical error occurs while using this software or web application, contact the
technical helpline number at +91-522-4150500 or raise a query by emailing at
info@iemsme.in.
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