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User Manual for Surrender of Plot Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

1. Introduction

1.1.

1.2.

1.3.

1.4.

Overview of the Web Application

The software has been developed for the Surrender of Plot service on the
Industrial Estate Management System (IEMS) web portal of the Department of
Industries and Enterprise Promotion, Uttar Pradesh. The module is designed
and developed for use by the respective authority to view, approve, reject,
raise a query, and process applications and appeals related to specific service
requests through the web portal. It enables authorized users to log in and
view, manage, process, and execute service requests.

The project details, notifications, intimations, and status of acceptance and
rejection will be available to the respective users for further processing.

The concerned departmental users can also view the status of the entire
project execution through their login and will receive SMS and email alerts at
all necessary steps.

Scope of the User Manual

This user manual provides step-by-step guidance on how the respective
authority will use the web portal to view, approve, reject, raise a query, and
appeal applications submitted for the respective service requests and process
them after logging in.

Intended Audience of the Application

The Directorate of Industries and Enterprise Promotion, Government of Uttar
Pradesh, is the intended audience of this application.

Application Conventions

The application has the following conventions:

Fields marked with an * indicate mandatory fields.
Error messages will be displayed in a pop-up box.
Success messages will be displayed in a pop-up box.
All menu links will be displayed in the side menu.

&0 o
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User Manual for Surrender of Plot Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

2. View Applications Submitted by the Applicant for
Surrender of Plot (DIC)

The approval process begins by reviewing the application details available on the
dashboard screen of the web portal.

Directorate of Industries. i
& Enterprise Promotion = Industrial Estate Management System 1 District () »

Dashboard
B Service Wise Request -
Ploy/Shed Status ;29 Total Revenue

8000000

Eighty Thousand Only

[3 Mastes Data -

Request Status

REQUEST PENDING QUERY MARKED REQUEST CLOSED

85 3 48

Service Wise Status

S N Total Request ol Pending Total Requests under Total Approved Total Rejected
Received Requests Objection Requests Requests
55 34 0 2 0

Request for Allotment of Plots/Sheds

K

n di jest for Lease Deed Execu i ] 18 2 0 0
n Request for Transfer & Ownership Change-Modification of partner 3 3 0 0 0
Request for Transfer & Ownership Chenge 5 5 o 1} 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0
n ‘Service for Mortgage Permissions 8 2 0 4 2
Hstfmimufwnnms‘cmiﬁmebyl}mdepmmmaﬁﬂpaynmn{all 1 1 q 6 2
n Request for Division of the Land. 3 2 0 0 1
n Request for Change / Addition of Product 5 2 1 2 1
n Request for Additional Unit 3 1 0 0 0
. Total 128 il 3 4 &

Land Type Details by Categary  pon |

Category % Offiine Allotted Direct Allotted GeM Allotted Vacant
m Menufacturing / Industrial Plot 23 & 0 964
Land Type Details by Category 8 Export
Category ; Offiine Allotted Direct Allotted Gel Allotted Vacant
o Menufacturing / Industrial Plot 23 2 0 964
@ y recogrized by the Large / Micro, Small, and Medi i 5 0 0 13
Units and Logistics & Transportation / Warghousings Units
Total 2% 2 0 979

Zone Wise Status

-
00 215 122 L)

NA 3 3

PASCHIMANCHAL Plot 122 7% 40 0 L} kL
Shed (] 1 1 ] 0 ]
Total 12122 290 163 - | 3 127

 Promotion, Government of Uttar Pradesh — Al ights reserved.
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Directorate of Industries & Enterprise Promotion, Uttar Pradesh

3. Approval of Applications Submitted for Surrender of Plot
(DIC)

To proceed with actions on an application submitted for the Surrender of Plot
service, click the “Service Wise Request” option in the side menu and select the
service “Surrender of Plot”.

Directorate of Industries.
& Enterprise Promotion = Industrial Estate Management System 1 District () =

@ Home = Dashboard

Service Wise Request -

Piot/Shed Status ;29 Total Revenue

8000000

Eighty Thousand Only

[3 Mastes Dt o

PLOTS

Request Status

REQUEST PENDING QUERY MARKED REQUEST CLOSED
85 3 48
Service Wise Status

Search;

SevicE N Total Request Pending Total Requests under Total Approved Total Rejected
Received Requests (Objection Requests Requests
95 H 0 2 [}

Request for Allotment of Plots/Sheds

¢ |
n et for L ease Deed Executiy i 28 18 2 10 o
n Request for Transfer & Ownership Change-Modification of partner 3 3 (1] 0 0
Request for Transfer & Ownership Change 5 5 0 (] 0
n Request for Transfer & Ownership Change-Legal Heir 2 2 1] 0 0
n Senvice for Mortgage Permissions 8 2 0 4 2
. R i Yo Gty s it i el " i . . )
“ Request for Division of the Land. 3 2 (] 0 1
n Request for Change / Addition of Product 5 v 1 2 1
n Request for Additional Unit ;| 1 0 0 0
. Total 128 n E 2 &

Land Type Details by Category B Export |

Category % Offiine Allotted Direct Allotted GeM Allotted Vacant
m Manufacturing / Industrial Flot 23 2 0 964
Land Type Details by Category e
Category ] Offiine Allotted Direct Allotied Gel Allotted Vacant
o Menufacturing / Industrial Plot 23 2 0 964
@ y recognized by the Large / Micro, Small, and Medi i 5 [} 0 15
Units and Logistica & Transportation / Warchousings Units
Total 2% 2 0 979

Zone Wise Status

00 215 122 93

NA 3 3
PASCHIMANCHAL Plot 12 7 10 0 L] kL
Shed o 1 1 o (] ]
Total 12/22 290 163 3 3 127

 Promotion, Government of Uttar Pradesh — All rights reserved.
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Directorate of Industries & Enterprise Promotion, Uttar Pradesh

irectorate of Industries

= ial Estate System 1 District () -
il i o 1
B Service Wise Request -
Search Request... Q
[ MasterData
Al } Request for Allotment of Plots/Sheds 2 ° z o Sending Request for Lease Deed Execurion and Registration 2 °
3y e Request for Transfer & Ownership Change 8 ° 4 o Request for Approval for Map/Building Plan ] o
i A o View Demand Notice 65 ° 6 ;:é ‘?y:; Service for Morigage Permissions 1 °
¥
7. o Cancellation of Ployshed B ° B o :equustfm issue of ‘No Dues' Certificate by the department after payment of all 5 °
ues.
9. o Request for Division of the Land. 7 o 10. n:(j:‘} Request for Revival of Plots 3 o
1 o Request for Subletting of Plots o ° 12 e Request for Surrender of Plot 3 °
1 ))t] Request for Time Extension. () ° 14, o Request for Maintenance of Parks 1 °
15. @ Request for Amalgamation of Plot 0 ° 16. o Request for Change / Addition of Product 10 °
15. 6 Request for Amalgamation of Plot 0 ° 16. o Request for Ghange / Addition of Product 10 o
"0 Request for Additional Unit 1 ° 18. o Request for Second Mortgage 0 °
Request for Joint Mortgage 0 °

otion, Government of Uttar Pradesh — All rights reserved.

e Once the service request (Surrender of Plot) is selected to perform the
relevant action, a new page displaying the list of submitted applications
appears on the screen, as shown below.

rectorste of Industries "
Enterprise Promotion = Industrial Estate Management System 1 District () -

Request for Surrender of Plot

B Service Wise Request

B Offline/Direct Allotment

[ Master Data
Surrender of Plot Details 8 Export
Industrisl Estate Name Industrial Estate Type Allotment No. Request Id Application Status
Select ~ Select v All ~
Search Reset
25 ~ | entries per page Search:
Application Application Incustriel Estate  Industrial Estate  Plot Original Applicant  Enterprise
S.No.  Alletment No. jived On Typa Request ID i Typa No Reason for Surrender Name - Application Status Action
Fis il constraints il ‘Omninet Pvt
1 UPBOEACHIS  18/03/2026 Offine  UP/IEPS/2026/000001  Achhrera/ 35T Mini g  menem eints / inabity prakash m ‘Application Submitted a
to amange funds Tech Lid
- X Omninat Pyt
2 UPBDIEACHTI2  30/03/2026 Offine  UR/IEPS/2028/000003  Achhners/STSRT Mini 12 Any othr reazon Jai Singh S Application Submittzd a
l

Showing 1 to 2 of 2 entries « ‘ny »

rprise Promotion, Government of Uttar Pradesh — Al rights reserved

o

e To perform the required action for a specific application, click the “View” action
button from the grid. The application actions page (Query/Approve/Reject)
with application details appears on the screen.
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‘/'r"-';‘\ Directorate o Industries
|%. & Enterprize Promofion
htd

B Service Wise Request -

[3 Master Data

= Industrial Estate Management System ! Distict )+

u Deshhoard / Service Wise Request / Request for Surender of Plot / Preview Reguestfor Sumender of Plot

& Pint

Preview

PlotDetals/ 5 e

1 it of Industiel Eslate/ SR SRR T, Mn 2:Industial Elalef SN 7R -
J:Typeoflnduahis\Emhfﬁﬁhﬁmmw Mini 4:F\01JShedTypeﬂ‘L§3Pa3WW Plat

5: Flol/Shed No,/ (S ] 1 Flo/Shed Are (n S, Wi /5 9 Ao 100000

7: Land Type B8 TTHER Plat

Basic Detil of Applicent/ 313275 &1 4 ey

1. Applicant e SREF FTH prakssh LRANR AMPATZHA

3657 o A DOBWUPS260B125 4: Cetegory/al GEN

5:Fim Name R 3177 Test : Addreze T varanasi

7: District /95 B: State T \ttar Pradesh

9: Pincoce e 210 10: Emel /5 a5 shripraked9@qmil com

11: Mobile o,/ FTEE 0 8303887001 12: Legal Status of Fim PutLtd

PartnerDeta/ G R0l

R o S S
1 Prakazh Singh 0 Varznzsi 6303550770 admin@igmal.com

Surrender Detalls

1+ Reazon for Sumender Financiel constraints  ingbility to arrange funds 2 Current Unit Status Unit not Established
3: Conatruction Siatus on Flat No Construction 4: Covered Area (zqm) 10000

§: Carpet Avea (sqm) 100 6: Conatructsd Area (zqm) 0n

Paynent el @ View Demand Notice

1 Latest Payment Receipts (Leas Rert & Maintenance) Lo 2: Bank Account Detal (Cancelled Cheque / Passhook) L

1/We hereby declare tht:

1.1 hereby declare that ol dues related to the plot/shed have been denosited and there are no outstanding payments.

2 lunderstand that the surrender value will be calculated as par Chapter & of SO (Standard perating Pracedure) of Direclorete of Industries & Enterprise Fromation, Govl. of Uter Fradesh of M | Policy 2025 and construstion velue is not included.
3.1/We voluntarity surender the plot/shed withot any clsim on consfruction (i any).

4.l understand that payment will ba mads on priority basiz fram the amaunt received by new lloftes after auction.
5. Allinformation pravided in this application iz frus end corect o the bet of my knowledge.

| herahy scoept al terme, condifions, and obligafians for Sumender of Plot

ise Promation, Govemment of Utar Pradesh — Allrights reserved.
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e To raise a query for the submitted application, click the “Raise Query” button
below. Once the “Raise Query” button is clicked, a pop-up screen with a query
remarks box appears, as shown below.

Mark Query / Objection @

Query Description *

Describe the reason for query or document deficiency.

A Note: This query will be viaible to the applicant on their dashboard for
rectification. .
(5 B SIGE 315 SR R SRR AT

[(xooe [ st

e C(lick the “Submit” button to submit the remarks and raise a query.
e To reject an application, click the “Reject” button. The rejection confirmation
dialog box appears on the screen.

Are you sure?

You are about 1o reject this request

No

e (lick the “Yes, Reject” button to reject the application.
e To approve, click the “Approve” button below.

Page 8 0of 10



User Manual for Surrender of Plot Service (Industrial Estate Management System), Developed for
Directorate of Industries & Enterprise Promotion, Uttar Pradesh

4. Appeal against Applications Submitted for Surrender of Plot
(JCI Login)

The Appellate Authority (JCI Login) can view the application details after logging in
to the IEMS web portal.

Directorate of Industries.
EnteprizePromotion = Industrial Estate Management System 1 Joi0 -

I Service Wise Request - Dashboard

[3 Master Data -

Plot/Shed Status

PLOTS 11
Total Plots Wacant Plots Alloted Plots
1 0 1
Total Sheds Vacen Sheds Aloted Sheds o oot

Reguest Status

REQUEST RECEIVED REQUEST PENDING REQUEST IN PROCESS QUERY MARKED REQUEST CLOSED
133 85 3 3 48

Service Wise Status

Search:

. Total Request Total Pending Total Requests under Total Approved Total Rejected
Received Requests (Objection Requests Requests
Request for Allotment of Plots/Sheds 55 34 (] bl o
n Sending Request for L ease Deed Execution and Registration 28 18 2 10 0

H Request for Transfer & Ownership Change-Modification of partner 3 3 0 0 0
Request for Trensfer & Ownership Change 5 5 0 (] (]

n Request for Transfer & Ownership Change-Legal Heir 2 2 0 0 0

Senvice for Mortgage Permissions 8 2 0 4 2
Request for issue of ‘No Dues’ Centificate by the department after payment of all
7 18 10 0 B 2
dues.
“ Request for Division of the Land. 3 2 0 [ 1
n Request for Change / Addition of Product 5 2 1 2 1
n Request for Additional Unit 1 1 o 0 0
. Total 128 7 3 43 (3

Land Type Details by Category B Eport ‘

Category % Offline Allotted Direct Allotted GeM Allotted Vacant
m Manufscturing f Industrisl Plot 7 2 (] 964
Land Type Details by Category B Export
Category H Offline Allotted Direct Allotted GeM Allotted Vacant
o Menufacturing / Industrial Plot 2 2 [ 064
@ ¥ griized by the Micro, Small, and Medi i 5 i [ 15
Units and Logistica & Transporlation / Warchousings Unita
Total 2 2 0 79

Zone Wise Status

0/ 215 122 ¥ 93

NA g
PASCHIMANCHAL Plot 1221 T a0 0 0 a4
Shed 0 1 1 ] (] 9
Total 1222 290 163 3 3 127

I_'_‘Wm,ﬁumlgmﬂ of Uttar Pradesh — All rights reserved

Note: The remaining authorities will have view-only access to the applications on the
IEMS web portal.
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Directorate of Industries. B
& Enterprise Promotion = Industrial Estate Management System 1 a0~

B Service Wise Request @ Dashboard / Service Wise Request / Request for Surrender of Plot / Preview Request for Surrender of Plot . i

[> Master Data -
Preview
Plot Details/ 4 iz

1+ District of Industris] Estate/ SR ¥R @1 o Agra 2 Industria| Estate/ St smm Achhnera/ 3T
3: Type of Industbial Estate/ S oo ¥R Mini 4: Plot/Shed Type/ @8RS I WPR Plot

51 Plot/Shed No./ 1S/ Fam ] 6 Plot/Shed Area (in Sq. Mir) (yEE/HS d7ww 1000.00

7: Land Type/ Y& FIHST Plot

Basic Details of Applicant/3fiae &1 91 fa=u

1 Applicant Namey 31T 21 T3 prakash 2: PN ARAPA1Z4A

3 GST No/STEE 5 09BWUPS4260B1Z5 4: Category/@ GEN

52 Firm Name/ @8 &1 7 Test 6 Addrecs/TAT varanasi

7 Districl/FFE 8: State/ AT Uttar Pradesh

9: Pincods/fieiz 221402 10: Emal 1075 oSS shripraks99@gmail.com
11: Mobile Ho. FRTEE 4T 8303887001 12 Legal Stelus of Fim PutLid

Partner Details/FigR ez

e
1 70

Frakash Singh Varanasi 6303550770 adming@gmail.com

Surrender Details
1+ Reason for Surrender Financial constraints / inability to arrange funds 2 Current Unil Status Unit not Established
3: Construction Status on Plot No Construction 4: Covered Area (sqm) 100.00
5 Carpet Avea (sqm) 100 6 Canstructed Area (sqm) a0
@ View Demand Notice

Payment Detsils

Uploaded Documents STEiTS 0 70 A

1: Latest Payment Receipts (Lease Rent & Maintenance) S 2: Bank Account Details (Cancelled Cheque / Passhook) I
Declaration/S0n
1/We hereby declare that:

1. heraby declare that all dues related to the plot/shed have been deposted and there are no autstanding payments.

2 lunderstand that slue will be calculated a5 per Chapter B of S0P perating f Dir Industries & Enterprise Promotion, Govt. of Uttar Pradesh of Management Policy 2025 and construction value is not included.

3.1/We voluntaril surender the plot/shed withovt any claim on cnstruction (f any).

4 lunderstand will b made on pricriy basis from received by new allottes fier austion.

s.Al inthis sppl d carrect to the best of my knawledige

1 herelzy avoept sl terms, canditions, and abligations for Surrender of Pat,

erprise Promotion, Government of Uttar Pradesh — All rights reserved.

5. Technical Support

If any technical error occurs while using this software or web application, contact the
technical helpline number at +91-522-4150500 or raise a query by emailing at
info@iemsme.in.
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