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1. Introduction 

1.1. Overview of the Web Application 

The software has been developed for the Transfer to Legal Heirs service on 
the Industrial Estate Management System (IEMS) web portal of the 
Department of Industries and Enterprise Promotion, Uttar Pradesh. The 
module is designed and developed for use by the respective authority to view, 
approve, reject, raise a query, and process applications and appeals related to 
specific service requests through the web portal. It enables authorized users 
to log in and view, manage, process, and execute service requests. 

The project details, notifications, intimations, and status of acceptance and 
rejection will be available to the respective users for further processing. 

The concerned departmental users can also view the status of the entire 
project execution through their login and will receive SMS and email alerts at 
all necessary steps. 

1.2. Scope of the User Manual 

This user manual provides step-by-step guidance on how the respective 
authority will use the web portal to view, approve, reject, raise a query, and 
appeal applications submitted for the respective service requests and process 
them after logging in. 

1.3. Intended Audience of the Application 

The Directorate of Industries & Enterprise Promotion, Government of Uttar 
Pradesh, will be the intended audience of this application. 

1.4. Application Conventions 

The application has the following conventions:  
a. Fields marked with an * indicate mandatory fields. 
b. Error messages will be displayed in a pop-up box. 
c. Success messages will be displayed in a pop-up box. 
d. All menu links will be displayed in the side menu.  
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2. View Applications Submitted by the Applicant for Transfer 
to Legal Heirs (DIC) 

The approval process begins by reviewing the application details available on the 
dashboard screen of the web portal. 

 

Click Service 
Wise Request 
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3. Approval of Applications Submitted for Transfer to Legal 
Heirs (DIC) 

To proceed with actions on an application submitted for the Transfer to Legal Heirs 
service, click the “Service Wise Request” option in the side menu and select the 
service “Transfer to Legal Heirs”. 

 

Click Service 
Wise Request 
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• Once the service request (Transfer to Legal Heirs) is selected to perform the 

relevant action, a new page displaying the list of submitted applications appears 
on the screen, as shown below. 

Click here to navigate 
to Transfer to Legal 

Heirs page 

Click 
Transfer of 

Plot to Legal 
Heirs 
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• To perform the required action for a specific application, click the “View” action 

button from the grid. The application actions page (Query/Approve/Reject) 
with application details appears as shown below. 
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• To approve, click the “Approve” button below.  
• To raise a query for the submitted application, click the “Raise Query” button 

below. Once the “Raise Query” button is clicked, a pop-up screen with a query 
remarks box appears, as shown below. 

 
• Click the “Submit” button to submit the remarks and raise a query. 
• To reject an application, click the “Reject” button. The rejection confirmation 

dialog box appears, as shown below. 

 
• Click the “Yes, Reject” button to reject the application. 
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4. Appeal against Applications Submitted for Transfer to 
Legal Heirs (JCI) 

The Appellate Authority (JCI Login) can view the application details after logging in 
to the IEMS web portal. 

 

Click Service 
Wise Request 
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Note: The remaining authorities will have view-only access to the applications on 
the IEMS web portal. 

 

5. Technical Support 

If any technical error occurs while using this software or web application, contact the 
technical helpline number at +91-522-4150500 or raise a query by emailing at 
info@iemsme.in. 
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